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West Bengal State Electricity Distribution
Company Limited

wflril

Annexure-lll

of
Appendix-lll

Copies of
Rate Revision Orders for Outsourcing Contracts for

Security personnel

Submitted to the

HON'BLE WEST BENGAL ELECTRICITY REGULATORY
COIVIMISSION
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lllert Rcngol Jtote Clectricity Dirtribulion Compony limited
(A GovL of West Ilengfll Entcrprise)
C.l.N.r U40l09W82007SGCl 13473

Illock. DJ, Salttai(e Sec-Ir, Bidhannager, Kolkatr- 700091
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Ntemo No: Adv(S&V)nnSCt 9e g-O

'Io,

Date: 21.01.2017

_il

SUB: ItATn CONTRACI'FOR DDPLO\aN{IiNT OF SECITRITY PERSONNEL !'OR
PROVIDING Sr\FETY, SECURITY A\ID GUiIRDING OF COIfl'ANY'S
INSTAI,LAI'IONS AND trQUIPMENTS TD
THI .II]RISI) ICTION OT }VI}SEDCL

Rcl': Tetrdcr Notice Nti: Adv(S&V)|I'/]'SG/2289 dl. 07.09.201(r

R0te conlract for deployrnent of securitl, personnel for providing safety, seculity and

guarding of company's installations and equipments at difl'erent site offices within the

jurisdiction of WBSEDCL as per the.iob, rate, scope of work and terms and condilion 0s

dctails hcreunder.

The security agencies that have treen enlisted lor providing the services ol safety and

secuLity related works are furnished in bclorv and Annexure-[.

l) lvils. Orion Security Solutions Pvt, Ltd.
2) lvts. SIS (l) Ltd.
3) Nl/s. Private Security Agcncy and Dctective U.orks
4) IWs. APSCON
5) lvUs, DCM Vigilance and r\,laintenance Seryicos Pvt. Ltd
6) lvus. ZRR Secrx'ity Pvt. Ltd.
7) tvUs. Biave Security Scrvices
8) lv[/s. Radiant Security
9) M/s. S&lB Services Pvt. Ltd,
l0) M/s. Clifford Facility Services Pvt. Ltd.

t. Scope ofrvork and other tenns and clditiorl shall be as per details indicated in this order.

2, Ths LOA shall be issued to the enlisted securify agencics from the respectivc site offices or

units as mentioned in Annexule-ll and it shall be guided by different clauses as pcr this order.

I

w[ffirt[
Page 7 ol !8

l) M/s. Orion Security Solutions Pvt, Ltd.
2) N{/s, SIS Q) Ltd.
3) I{/s. Privale Seourity Agency and Dctectivc Works
4) M/s. APSCON
5) M/s. DCM Vigilance and Maintenance SErvices Pvt. Ltd.
6) lWs. ZRR Securi(), Pvt. Ltd.
7) N'l/s. Brave Security Services
8) M/s. Ridiant Security
9) l\,Us. S&lB Sen,ices Pvt. Ltd.
I0) M/s. Clifford Frcility Services Pvt. L(1.
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Ulert Bengol llote Clactricitg Dirtlitrution Compong timiterl
(A Goyt oflvcst gcn ga I Entcrp rise)
C.t N.: U40t 09Wt)200.75GC1I3,173

BIock- D,r, S,rl rke Sec-II, llidhannagar, Kolkata_ ?00091

3- order shall be issued be ns per the rate mentioned below and also i, Annenrc-Ill,The unit
rate tbr different categorics ofguards shall remain firm during thc entire period of voJiclig of
conhacl.

'1, The cSo shall have the sole &uthority to distribute and alft:cate the agencics hasc,J upon

the sites requircment on lhe basis ofsancdoned nlanpower strength at a particular site-

5. The agency shall follorv all sratutory obligatiols {s per Law ofl.and,

6' 'rhe rate for cngagerrenl lor securiry pcrsonncl for providi'g the security services at

dilibrent units as per Scope of Wor.k and Terms and Conditions ore given hcrerrnder.

RAT0 FOtr D] I?IID lulN'l' Cr\T[:GOItY oF CUIUTll PIIRS 0NNEL:

Job Description
l'c r Un it
llatc In
lligurcs (ts.)

Per Uuit Ratc In Words

Rupees fiflecn (housand nvo

hundred and cighry nine only

Rupees fourleen lhousand nine

hundrcd and eighty nine only

N.B-l) The abovc rate is for deployrnenr ol' onc peruorr lor thc rvhole ntonth iocludi ng cost of relievcr
ofofldayVlcave/crc

N.8.2) The rate includes all hxes, duties, all starLrtory complianccs. minr.I:um tva ges escalations rnd

ly Rate per Unanned Sccurity Grrard for

guarding and allicd job excluding Seryice Tax For

Civilian Cuards (ln Rs)

(A) Month

I{s. I I ,9731

upecs cleven thousancl nine

hurdred an<l seventy lhree

orily

R

y Rate per Anned Security Cuard

(Gunman )lor guarding and allied job excluding

Service'[ax For Civilian Cuards (ln Rs)

lor guardiug and allicd job excluding Servicc 'lax

For Civilian Guanls (ln Rs)

(B) Monthl

(C) lvlonthly Ra ct I u cr rso uscc I rso)e nenlle p
Ity

per Unanncd Sccruity Gua(l lbr
guarding and allicdjob cxcluding Service Tax

For Ex-Servicernun Cuards (ln Rs)

(D) Monrhly Rarc

Rs. 15.289/-

Rs. 14,989/-

Rs.20,425/-

upees lrvRnty thousand l.our

hun<ircd and nventy five only

R

upen,rsor secu (y personnel

for guarding an<llllied job exciuding Service Tax

For Ex-Servicernan Guards (Lt Rs)

(lJ) Monthly llate per S

Rs. 27,165/-

llupees tlventy seven thousand

one hundred and sixty five

only

WfffrT[-
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lllert Rengol Jtote Clecllicitg Dirlribution Compong timited

(A Govt of West Ilengsl Entcrprisc)
C.l.N.r U4 0t 09wB2007sc cl13473

Btock- DJ, S0ltlake Scc-II, Bidhannflgor, I(olkat'l- 700091

charges of reliever on Sundays/holidays. It horvever exclrrdes service tax which is allowablc over and
aboye the conrractcd !atc. The raes are samo for 3 r, 30, 29 and 2g days per. monrh as dle case may be.
N'B'3)The rate nrentioned for each category ofsecurit)' personnel is inclusive ofall raxes & cluties, all
st.tutory complisnces (PF, ESI, crc), enhflncement olstatutory nrinimum rvage as ntal,be declared by
lhe appropriate Covernruent i.e. Govt. of West Bengal from tirne [o time cluring thr entire contract
pcriod' Ilonus @ mte 8.33% ofwages or higher as pe'payment of Bonus Act. chiuges ofrelie'cr for
holidays/offdayvleave/absence of ofier security guurd, unifonn cosr, other adminisrrative chargcs,
registration of guards, payslips, tdentify cald.;:rice olany uecessaq, be)ongings i.e. torch, lathi,
raincoat, shoe. sock, rvhistles & oihe,. tn0tcricls etc. except Scrvice'Iax.

GF]NDfu\L TER &CONl)I oNS OII NTNAi
i
i

=

\'

c'r r(;Tctc)
1. BEGULATORY MECI.IANTSTVI

Srrpply/ Deployrncnt/ Engagement of'security personnel shall hc regulated in br.rns ol'privatc
Sccuriry Agencies (Regularions) ,\ct, 2005 read wilh the private Security Agencics Ceno.{rl

ntodcl Rule, 2006 and any other *rres fi'au:ed by the appropriare /controfling Governirrg
authority urder the Act. Ilereyirnr jobs are to.be done b;. thc rcsl)ective Agencics \\,ithin the

legal parameter rvirh accounrability to reg.latoD, mechanism as provided in the said Act arid

nrles fi,mud there undcr as per consrihtionar objective and in natiouar security a,d irtcrcst,
Bosides different sranrtory obligalion thc derailed complionce of Larv as specitied in clause
18.25. of Nl'l & in here [Clause 9.] Srarutory Otrtigations will also bc applicable.

2. t\ GIBILITY TO I}O CACDD AS SECUR I'1'Y P.DRSO NDL
All the sccuritv person*el to be engaged by the conccmed selected securitl, agency must have
prescribed standar(ls of physicar fihress arong rvith adequatc trainiflg as prescribed under
l'rivate securiry r\gencies (itegulatiou) Act. 2005 arrd Rures finnred lhercon Nith other
requisites' ^4ge liuit itz'casa of privare sectrrity pet'sonrrcr is 50(fifty.) yeor.s und in cose o.l'ex-
B.l.i:/.4rny personncl is J5 (fi./iy fw) ycans,

IDITY Ouco CT

The order rvould be on rare corrtrrrcr basis. ThB validit), ofcontract period tvill be iniLially for
llvo years rv.e.f. 01.01.2017. Florvever, perfirrmance ofeach agencl, rvil be evaluated aftcr
one )e{r and if rhe pertbrmance of any agency is foun<l not satisfacrory (at any particular

wB[filtt
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lllert Bcngol ltale Clectricitg Dirtributioa Compong tiarited
(A Govt. of West Bengal Enterp;ise)
C.I.N.: U40i09W820.07SGC113473

Block- DJ, Saltlalie Sec-II, Bidhannagar, Kolkata- 700091

Memo No: Adv(S&V)iT/PSC/

To,

oarc:Ull&pott9.,4

r) MA.
2) lWs.
3) MA.
4) MA.
5) MA.
6) MA.
7) MA.
8) MA.
9) MA.
r0) MA.

srs (r) Ltd.
Star Security & Detective Agency
Clifford Facility Services Pvt. Ltd.
DCM Vigilance and Maintenance Services Pvt. Ltd.
Orion Security' Solutions Pvt. Ltd.
S&IB Services Pvt. Ltd.
Radiant Security
Private S€curity Agency And Detective Work
Brave Security Services
ZRR Security Pvt. Ltd.

Sub: Work Contract Order For Deployment of Security Personnel For Providing
Safety, Security And Guarding of Company's Installations, Properties And
Equipments At Different Site Offices Within The Jurisdiction of WBSEDCL

Ref: Tender Notic€ No: Adv{S&v)/I dr.30.10.2017

Work Contract Order tbr deployment of security personnel for providing safety,

security and guarding of company's installations, proPerties and equipments at different site

offices within the jurisdiction of WBSEDCL as per the job, rat€, scope of work and terms

and condition as details hereunder.

The security agencies thal have beer: enlisted for providing the services of safety and

security related works are fumished in below and Annexurc-l.

a) M/s. SiS (I) Ltd.
b) M/s. Star Securiry & Detective Agency
c) M/s. Clifford Facility Services Pvt. Ltd.

d) Mis. DCM Vigilance and Maintenance Services Pvt. Ltd.
e) M/s. Orion Security Solut:ons Pvt. Ltd.
f) Mls. S&IB Services Pvt. Ltd.
g) M/s. Radiant SecuritY
h) M/s. Private Seeurity Agency And Detective Work
i) M/s. Brave Security Services
j) Mis. ZRR Security Pvt. Ltd.

l. Scope ofwork and oiher terms and condition shall be as per details indicated in this order.

2. The LOA shall be issued to the enlisted security agencies from the respective site offices

or units as mentioned in Annexure-ll and it shall be guided by different clauses as per:his

order.

3. Order shall be issued as per the rate mentioned belolv and also in Annexure-lll.

Poge 1, ol 17
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lUerl Reogal ltote tlectricity Didribution Compony tinited
(A Covt. of West Bengal Enterprise)
C. l.N.: U'l0109tV82007SGCl l3{71

Block- DJ, Saltlake Sec-ll, Bidhannagar, Kolkata- ?00091

.,',,k",* ,,.Wrfofl

GENERAL TERIVIS & Co\l)t- oNS oF coNTRACT ({;TCC)

G1'CC.l.GENtrRAL R!!S:

GTCC.l.l.For timelt completion of the iob. \\'BSI.DCL reserles the right to

d iv ideisplit/modilylcancel lhe entire job during placement of order without showing any

reason whatsoever.

GTCC.l.2. The agency has to furnish all tle informalion as:equired regarding their olTer.

GTCC.l.3. All correspondence. documents. exchanged between the Ager:cy and

WBS3DCL shall be wrinen in English language. Failure to comply with this request may

disquali$ an agency.

GTCC.l.4. The Cornpany reseryes the right, to reject any or all the tenders, at its discretion.

without assigning any reason whatsoever.

GTCC.2.RE(;lr L ATORY l!11: Cl H.{)'IISU

Supplyi Deploymentl Engagement of sec:.rrity personnel shall be regulaled in terms ol

Private Securitl Agencies (Regula:ions) Act. 2005 read with the Private Security Agencics

Central model ltul:. 2006 and an1, other rulcs framed b1' the appropriate lcontrolling

Governing autho:-ity under the Act. Relevant jobs are to be done by the respective Agencies

wilhin ahe legal parameter with accountability lo regulatory mechanism as provided in the

said Act and rules lramed there under as per conslitulional objective and in :rational security

and interest. Besi,les different statutory obligation the detailed compliances of Law as

specitied in Clausc 1B.25 of N1'l will also be applicable

OTCC.3. PERIOD OF CONTRACT

The contract period rvill be initiall! for two years w.e.f. 01.07,2018 subject ro satistlctor,v-

perlbnnance of the agency which will be evaluated fbr iirst one year, if any unsatisfactory

service found by WBSEDCL it will remain liable ro terntination of conrracr. No requcst ol
any change in that contract r.vill be considered lor next rwo years from the date of issue of

thc order. The same may, horvever. be renewed li.om time to time and not exceedinq lDon -5

(tlve) vears on satisfacton, perlbm)ance ofthe selected asency. For an1 de.luulr in midtern

ol centact, necc.\.\ita!ing termination o.f the contra<,l und chrnge of SelcL,tcLl ,lgenc):. all du..s

itrcludinglot6 penuky will bc deducted from thc pending hills or Security Deposit or

perJbrmance guurantee of the deJ-aulting company.

B:' ,.. - 91
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SW.l.l. Engagement of securitv personnelt supervisor lor guartling diffi:rent company.s
office/installationvpropertievdistriburion lines rhro:.rg'our west Bengal_ The security
agency wi' have to prace their personner ror dury within 24 hours o. receipt of requisition
placed. The valid licenses issued by the appropriare authority for guns to be given to thepersons deployed by the security agency will be t,e responsibility r:f the concerned securitv
agency Security agency should ha,e managemena caprcity to run ruch securitr *o.t ;r, ,itur
inslallations and necessarv License lbr possession of arms and ammunition.
SW'I'2' The engagemenr may be round+he-clock 365 days x 24 hrs [g hrs shift] or in
one/r"'-o shifts depending upon importarce of lle insaar:aaions ns per acluar requirement.
SW'l'3' The security agency shall have to submir rhe reports after clearing ofall wages, pF,
ESI erc to the seturity personlel \vit! authenticaled cnpies to the concemed controlling
officer of WBSEDCI..

slv.l. scoPE OF woRK

security guards billcd

SW,l.{, Payment will be made on per security personnel per man day basis only. Monthl"v.,
payment will be made directly ro the seclirity agency on the basis of actual numbcr of

ltTlt\ a e C all s brr: il bills w irh week ofll n l'r

sw'l'5' If any such circumstances come in future. the controring ofilcer of that site of
WBSEDCL may ask ror proofof pF depori: and proorof ESI deposit in the pF, ESI code.
Such related document against each security persolnel rras ri: be submitted by lhe secrr;ty
agency with the bill as per Annexrre-v fiom the secord monthly bi, onrvard. tvhere ESI
provisions are nol applicable, insurance docu*enls as a proof of medical benefi: is to be
submitted wirh bill.

s\Y'l'6' If required rhe conrroring officer of thal sire of *BSEDCT- may ask fbr Bank
statement as documentary eyidence as a proof of security personnei. receipts olsalary which
is paid through Bank, has to be submifted rvith the bills lbr payment.
slv'l'7' Birrs sha, be submitted to the respective cantrolring officer after rhe end of each
calendar month' payment rvi, normaty be rerease, within fbrty five (45) days from the date
of submission of bill, cornplete in all respect.

A-*
Qu\tt WEOTI

'..' rrity Officer
rrnl
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authorities/[nsurance documents as oroof of medical benefi t where anolicable in resDect of

persons 9Ieaged tbr the previous month

TCC,S.OVERTIME ALLOWANCES/BONUS

onus will be paid to security personnel in per day basis and same will be claimed in

onthlv Da!ment bill also- No overtime allowances would be allowed. Double Shift duties

ill not be allorved.

GTCC,9.RESPONS'BILITY FOR THEF"T/ LOSS OT COMPANY'S PROPERTY

GTCC.lO.ACCOMODATION/OTHER NECESSITY FOR SECURITY PERSONNEL

The Company would provide space within office under normal conditions for guards

deployed at remote locations of the Company or otherwise if available subject to realization

ofrate @ Rs. 1.00 per day per head. Electricity and rrater would aiso be made available in

the accommodation at respective sites. Electricity charges have to be paid by the Selected

Agency to Company as per actual consumption recorded through meter.

GTCC.I2. OTHER IMPORTANT CONDITIONS

GTCC.12.f . As per current orders in vogue, all payments for that month to security guards

will be completed bv 07th dav of the next month bv NEFT transfer (Bank Remittanc€)

Cv.>4
rt6lrg

.arsa- i,,
WEOTL

c

B
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In case of any theft / loss of Company's propefiy where security agencies have been

engaged fbr guarding purpose, a departmental enquiry will be held. Ifnegligence on the part

of Security personnel is found. the Selected Agency shall have to accept the liability and

make good the loss assessed by WBSEDCL. The amount is to be deposited in cash in

Company's account.

. GTCC.II. SLIGIBIL:TY TO BE ENGAGf,D AS SECURITY PERSONNEL

v' 'fll rhe securitl, personnel likely to be engaged by the concerned Selected Agency must
\y .Y

tJ ..1IF possess prescribed standard ol physical fitness along with adequate training as prescribed

\&/ S under Private Security Agencies (Regulation) Acr, 2005 and Rules framed thereon with

"cl-f' other requisites. Age limit in cere o-f Private Security personnel is 5l(fifty) years and in case
o,{

ofex-BSF/Army personnel is 55 (fifty five) years

)
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C,l.N.: U40109Wr]2007s6 c111,173

Block- D.t, Saltl:lkc Sec-II, Bidharnagar, Kolkata- 700091

GTCC..I. COND'C'I & DISCIPLINE

Every secunty personnel shall behave well with the members of the public and also his

controlling oflicer, superiors. colleagues and s!bordinales. All security personnel shall be

well disciplined a! work a.d lunctual at th€ time fixed and notified to them. Late attenda:rc:

and irregular attendance including early departure constilu:e a breach of discipline &

punishable beins act of misconduct. .,,., hreach L rhe SelFor an cd Aeency has 1o

thin 2,1 l'l wentv iottt ) hours oi wri tten notification br- the

a

I

reolace the concerncd oerson wi

Con lline tger. The Selected Agency should make good to any loss of property incurred

by such acls of misconduct as per prevailing norms

G'I'CC.5. CONTROLLING Of FICE RO F \YORK

'l'he controlling officer of the rvork would be head of the respective unit of lhe company or

the officer auth<;rized by him tbr this purpose The Security Perso:rnel'/ Supervisor will have

to report Io the controlling otlicer a! the commencement of the shift as fixed up by the

W T}SEDCL

CTCC AY G AUTHO

Paying authoriry against this contrac, would be the Drawing & Disbursi:rg Officer of the

respective unit where Security Personnet are actually deployed / engaged' The Controlling

Olficer would release payment as per actual deployment and certification of satislhctorl

performance ofthe personnel so deployerl- Selected agency shall submit complete bills with

accurate/proper necessary documents enclosed i'e copy of statutory compliances (PF'

Bonus. ESl/\4edical insurance benefit certiflcates) and proof of the wages paymenls to th€

security persr:nnel before the payrng authority'

(;.TCC.7. RELEASE OFPAY}'IT:\T

Paymentrvouldbereleasedonrnonthlybasisagainstb:llintriplicatetobesubmittedb}l]the

security Agency to the controlling o{ficer 'l he Controllinl officer alicr dLre cerlil'icatroll

lbnvard lhe same to thc oaving, aulhoritv for rele eof
towards satis liictorv pertb rnrance will

oawtent ln due course. No advance payment u'ould be ntade Rel of oa.'- en:lir rond

n\\a ect tr: verifi n of il &i:

I

nl0 IS
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CTCC.I2.9. Securit.v personnel should follow the instructionsOllicer/Supcrvising Of fi cer ol site offi ce/substation/Store/CCCs ctc..

GTCC.I2.S. payslips. full uniforms, nameplate, shoes, raincoat, umbrella (as and whenrequired)' torch with ce's' whistres, lathi, pens, papers, registers & other gear etc. are to beprovided by the agency to the conceme.t eo^,,.;,.. .^--- 
- . .

!!!r' The agency shourd provide paysrip to each securiry guard showing detairs ofpaynentand deduction' rfthe security agency have faired to deriver the pay srips as a proofofwagesro the security personner individuaty within one rnonth fiom the date of payment, theagency is riabre to attract penarty @Rs. 2/- per security guards for such non derivery and incase of failure to supply proper dresyuniform to each securit
penatry @ Rs. 500/- per guard. The aforesaid .;";", .;;,;.';:":ffi:;:_:[;:ij;
monthly claims of the agency.

GTCC.12.l0. Security personnel

ol- ConrrollinS

should nor pafticipate in any acriviry pre.fudicial ro thernrerest of wtssuDCI.

G'fCC.l2.l l. V.isirurs;Ciuesrs t

guided afler necesru.y.h."kingl 
be properl-Y attended h'v. the Security Personnel and may be

GTCC.l2.l2.otllce 
filc-sr papersieq u ipnr cn t or mach incr), moveablc propen,\ etc. mav bealhrued to hc tlkcn out ot. lhe buil.li." .\hr,. ..,:.1 '_'""

conrpetent aurhoritr uru ,n., .nr,""''ng 
only with propcr cate Pass ttnder the signature of

.rhe 
,.isirors r. be pr,rpe,r1.gui,Je; ,1,:;,:i: ;::il;.o" 

shourd arso be through passes.

GTCC.l2.lJ. -[-hc 
securirl personnel shall aJso ensurc rharinsrrunrenrsr ri{hrs and rhns nrust ," ._,:;.".., ^,.:.:"':t 

thar all electricai eqripmenrs,'

of rhe office. 
;t be suitched olf at thc time of closure of lhe ot].ice or part

e-="
*lt.\re

C- :'.3curity Officer, s. E.D.c.L.
ii:,r.1van, Kol_g 1

E,- ,

wrfon Poge 8 of 17
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(A Govt. of West BeLgna f,[aerprise)
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C.I.N,: U40l 007sccll3473

Block- DJ, Saltlake Sec-lI, Bidhan:ra;ar, Kolkata- 700091

onll. lFor eranllk:;\ugust 2t1l wrles Davment must be paid rvithin 07 Seplember

20181. Agency should follow rhis scheduled date ol payment of wages ro the secr.rrity

guards"

CTCC.12.2. WBSEDCL is open for 365 days in a leal, ond the agency needs to take into

corsideration ofservices payable on Holidcys and thdt seruic€ as sought is round the clock.

GTCC.|2.3. As per Labour Commissioner, Covt. of West Bengal the daily rate will be

arrived al by dividing the monthllt rate b7, 26 ond one day rest in any period of seven (07)

doys.

GTCC.I2.4. Universal Account Number (UAN) must be generated for all security

personnel under the concemed agency and the ssme must be submitted to the respective

Controlling Officer/Ordering Authority lor the units under their Jurisdiction.

GTCC.l2.5. PF, Bonus & ESI/mediclaim where ESI is not applicable rvill be deposited by

the agency as per stipulalions laid down in Central Acts/Lzws on social security. This will

be confirmed to the appropriate authority for veritication during processing and final

pay ment ot'bills of subsequent molth.

GTCC.:2.6. List of all security guards. supervisors along with name of agency to be

displayed in the register as well as in the security posrhut at the respect:ve site offices ot'

WBSEDCL. Every secuity personnel must possess ldentity Cards issued by the agency.,

while ol duty which may be required to be produced during inspection. Security Cuards

shall maintain a register at security post/hut daily shift wise atlendances showing rheir

arrival and deparlure time in the atlrrdance register. Security Supervisor will also put his

signa:ure mentioning the date & time rvhile he is on round. This regisler should be putup

before the conarolling olfice every da_v tbr his/her perusal. A derailed list of security

personnel to be displayed at the office of controlling ofticer with particulars of security

persolnel posted under that site ofilce.

GTCC.I2,7. The Security Personnel shall remain alen and must be \\,ell dressed with full

(Complele) uniiorm lexcept the unilirrrn prohibited under the Private Security Agencies

(Regulation) Ac1 2005 and rules fiamed thereunderl and equipped at all times. Securiiy

supen,isor will brief the sec::rity personnel properlv abolt their nature oldut).

?age 7 ol tl

qna\l
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Supervisor il addition to his assigned Administrative / Supervising job will pedbrm

sincerely the liaison aetivities between the agency- and local authorily' r:n daily basis x and

when required rvith adequate care' The Security Supervisor shall have full commald over

the entire contingent with due respect of discipline and turn-out He will exercisc

administrative controi over the entire team of the security Guard I Gunmen posted at the

establishment I itlstallation of WBSEDCL under direction of the Controlling Officer or his

authorized rePresentative

GTCC.12.19. WT]SEDCL

of the securily personnel to be engaged by the

employment, payment ofother benelit to any

G'ICC.12.22. l.he overall responsibility of tlre secr:rity agencl, is to saltguard the

conrpan-L 's property & life & to help in maintaining peaceful ollice environmenl and to

0rc!ent unauthorized entrv in and around the office premises' sites and projects etc'

shall not accept an).' liabilit-v rvharsoever in respect of

Agency for dutY.

CTCC.l2.20. All kinds of legal proceedings in any matter arising out of this contract shall

be settled by the appropriate court under the jurisdiction ofHon'ble ltigh Coufl of Calcutta'

or any of its subordinate cou:ts having competent iurisdiction'

GTCC.12.2l. F.very securitl personnel shall observe rules or procedures in all matters and

also abide b1 the rules' regulations' orders and circulars issued liom time !o lime by

WBSEDCL's appropriate authorily' All security personnel shall be at work punctually at the

time fixed and notihed to them' Late attendanc€ and irregular attendance including early

departure consliiule a breach ofdiscipline' punishable being act ofmiscorduct'

(;TCC.12.23. l he tiecision ol WBSEDCL axthority in regards 10 interpretation of Tenns

ald Conditions ol this contract shall be final and binding on the agency'

e,.-
q r\rc

GTCC,13. PER'ORMANCE EVALUATION

Rcsponsible representatives ol'the security agency shall meet th€ controlling offrcer9 site

incharge/ proiect in charge ot-the company every fortnight and submit a feedback to the

otlice of Chief Security Officer' WBSEDCL r'vith a copy of report to concemed sil€ olTice'

ael

,,,,.41-gl
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Block- DJ, Srltlake Sec-ll, Bidhannagar' Kolkata- 700991

GTCC.l2.l4. The agency must supply the pocket book ofevery security personnel and that

should have the telephone no & addriss of nearest police station, fire station, ambulance

service and concemed higher office of that particular site office of WBSEDCL'

GTCC.l2,ls. Agency's concemed Manager/Security Supervisors must organze surprlse

visit(duringthedayandinnightsaswhenrequired)tocheckthealertnessofthesecurity

guards & put his signature on the pocket book of security personnel with date & time and

report the same to admin authority of concemed site oflice time to time' They must also

ensure availability of updated identity card, uniform and other necessities of all the security

personnel deployed at the sites. An authorized rcprcsenlative from the concemed security

agency must visit the allotted sites of WBSEDCL and maintain liaison with the concem

controllingofljcerofthesiteand/ortheDivisionalManger/RegionalManagerlZonal

ManagerlProject Manager/Site-in-Charge from time to time as and when required lf the6}

any dispute arised regarding bills. manpower problem' etc and any other matter including

theft at the sites. the representatiYe of the agency' shouttt contact the concemed controlling

ofticer and sort out the disPute

GTCC.l2.l6. The Gunman/Armed Cuard must have valid arms license issued by the

appropriate authority to cary arm and performing duty with'arms and ammunitions' ln case

of injury by firing, the concemed on - duty gunman w'ill immediately r€pon 10 lhe local

Police Station and the Concerned Controlling O{ficer'

GTCC.I2.l7. Cost of flred cartlidges of gunman woulil bc reimbuised from the appropriate

authorit) on pr()duction of collv ol l'lR including pr'rptr cnquirl reporl tionr appropriate

authorit). blanh canridges and othtr necessarl prrrot\'

GTCC,l2.l8. fhe Security Supervisor' rvherever requircd and deplo'led' rvill supcrvise the

perfonnance of on-duty Security (iuard/ Gunman and cntirc security network' as tould be

assigned h1' the competent aulhoritl or authorized Controlting Officer lrorn tims to time'

Perioclical visits rnav be made to reviov the serr ice pcrlbrtnance and the Controlling ()tlicer

is to be approached for mutual tcedback regarding pcrlbrmance of tlre securitl personnel

and necessarl arrangement is to he nrade to rectiti an."- deliciencf if detected- l hc Securit)

Poge 9 ot 17
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Ulert Rengcl ttote Clectricity Di*dbution Compony timi
(A Covt. oJ West Bengal Enterprise)
C.l.N.: L.l0l 09w32007SCcl13{71

Slock- D.r, 52ltlake Sec-ll, Bidhannagar, Kolkat,- 700{91

GTCC.I6. T .{XES. DT]TIES AND OTHER LE\TIES:

GTCC.16,l. l'he selected security ager$ shall be solely responsible fbr the laies that may

be levied on their security, personnel or on eaming ofany of his u'orkers and shall hold the

employer indemniiled anrj harmless against any claims that may be made against the

employer. WBSEDCL shall not take any responsibility whatsoever regarding taxes unde.

lncome Tax Act. Ior the selected security agency or his pcrsonnel. as applicable time to

tlme

GTCC.l6.2. The Rate as per the Contract shall include of minimum wage, all applicable

statutory compliances i.e. PF. ESl/Mediclairn. bonus, etc 'fhe enhancement of Minimum

W'age as ma1 be declared h) the appmpriate Govemmenl i.e. Covt. of West Bengal from

time to time rvili be paid by the company as per reimtrursemcnt basis etc after necessar)'

paymenlyarrear payments by the agency lo ahe security personnel. CST shall be applicable

b-v WBSEDCL over & above lhe contracted rate.

G'I-CC.I7. DEFAULT AND PE,NALTY:

GTCC.l7.l. Provident Fund:-The relevant provisions of the tmployees Provident Fund &

Misc. Provident Fmd Aot. 1952 Act should strictly be compiled witlt by the Agencies and

the Providenl Fund contributiors are to be regularly deposited with the consemsd E.P.F.O.

as per provisions of the Ac!.. The \\'BSl-DCL wouid take no responsibiliry whatsoever i:t

this regard. Provident iund Registration Number and Code No.(Attested Copies) should be

t'urnished. if required, WBSEDCL may ask to produce documentary evidence liom the

securitv agencv-

GTCC.l7.2. lnsr:rance & Wages:- Provisions of the E.S.l Act. 19.18 rvhere applicable.

shall have to be cornplied and E.S.l. Contribution is to be regularly deposited with

concemed E.S.I.C. office. Attested copies of documents of Registration under said act and

Employer's Code No. are to be submi:ted to WBSEDCL. ii required. In case of non-ESl

area. adequate insurance coverage ofequivalent amount of plemium for extendi:1g benefits.

in case of aliments reqr:iring prolong treatmenl, employmelt injury including death of the

personnel deployed for security duty should be made available. WBSEDCL will not take

any responsibilit,'.,., ior any additional payn:ent on this ground.

Page 12 of 17
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lllert Beogot Jtote Glecldcilg Dirtribution Gompoay limited(A Govt. of Wit Bengal Enteroriset

*,o"u_or,ffita_7ooo9r
Performances ofsecurirv- agencies will be evaluated on periodical basis and also annually till
the end of the contract period. contract ror security agencies with satisfactory performance
will be extended for another one vear as per same Terms and conditions of this order upon
mutual consent ofboth the parties to the contract.

GTCC.I 1.

ln case of il
RESPONS IB ILIT}' FOR THET'T/ SS FCO,IIPLO

5 or

.ANY I'RoPER TY

agency shall fonhwirhr
enquire and submit a report to the controlling oflicer
A departmenlal enquiry sha, be conducted in such instances where security agencies have
been engaged for guarding prryo.".

assessed by WBSEDCL. The amount is to be deposited in cash in Company.s account
within a stipulated period as decided by rhe ,BSEDCL authority. For riequenr lapses on
part ofthe agency it might lead to termination ofcontract.

GT c.l5 . PER FOR .\t..\\ CE GLAR ,.\NTE E:C

As per the contract' the security agency shall furnish a perlormance Guarantee as per format
of CTS-2010 compliant in the form of Bank Guarantee/Demand Draft/pay Order by any
Schedure Bank in India in accounr of *BSEDCL. The BC sha, be submitted to the
corporate HQ within one mon'h Iiom the dare of issue ofexecution of contract order from
corporate HQ' Varidiry of BG wi, be rbr 2 -vears from the dare of order or end of contracr
from either side. whichever is applicable with a claim period of-funher 3 months. The
performance guarantee equivarent ro the dir*rentiar varue of five (5%) percentage of rotar
contrac' varue ol order of a, conraced sire oflices under *BSEDCL atotted ao the
agency for the initial period of contract (i.e.02 ],ears). The Securitv Deposil (EMD) and
performance guaranlee is liable to be forfeited in case of non_compliance ol'order or failure
to complete/perform the ordcr

P ormance

C

C 1ee.Thc oerfo ance g nlee tthich rvi ll be submrned as
ord be eda Ic on

per th IS

tract rder.
be made against WBSEDCL in respect of interest on security deposit as Performance
Cuarantee.

r

C*.-*
q t\': 

"Chi." 'o 
-

. r,an, Kol-91
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No claim shali



llierl Reagal ttote

BIock_ DJ,

TCC.I9 C I,ATION

.{ Gor1. of lvest Ben gal Enterprise)
.I.N L: I 01 CI

Electdcity Dirtribution Gora panU timited(
4wfott Saltlakc Sec-i I, Bidhanr:rga r, Kolkata- 700tl9l

INATI N* Rt)

req:i:s'te service Such LD' wi, be charged at doubrc the rate of wages of the appricabre
category of manpi:wer for the duration ofthe manhours lost.
GTCC'18'3' Derayed payments:-rn case of nol-payment of wages to the Security
Personner by the Agency within 7th day of wage/sarary period. Cornpanl, ivi, take action inaccordance q'ith the rerevant provision of prevairing raw and compan,v may disburse theamonnt subject to recovery from birs and/or tiom thc 'contract pertbrmance Security. ofthe Agency together with a penarty of 0.570 per day basis at maximum of 570 0n thedisbursed amount h case such a sitlation arises rbr more than t\rr.o months rJuriag thecontract period' companv may take suitable adnrinistrative aclion, which may extend uplotermination ofrhe contracr or biacklisting ofagency.

GTCC'18'4'Dericiency in service: Quarity of service. utirization of manpower & hour wi,be assessed by concerned *BSEDCT' personner and Liquidated Damage *i, be evaruatecraccordingry' The amount of LD sha, be computed on the basis of rhe actuar ross sustaincdby the wBSEDC'- or the inconvenience that has bcsn occasioned b-v the fairure or- thecontractor even though no loss has actuary been caused. The decision for recovery ofliquidated damages s'ourd not be taker at a rever rower rhan the authorit' rvho signed :hecoIltract.

I
The

The

dues

contract ma) be rerminated by either party on the other by serviag 30 clear da1,s Notice,Total Securitl' neposit as periormance cuaranaee shar be rereased. nn puyr.nt of rto the guardstw'llS EDCL by the Agency.
WBSEDT)_ shall have the right ro repudiate thc conrract if the work is norcompletedlpertbnned as per the under mentioned clauses.
GTCC.l9.t. Non acceptancc ofcoiitract as per Acceprancc ofOrder.
GTCC.l9.2. Non submission of the performance guarantee, as applicable within thestipulated time tiame.

GTCC'19'3' If the agenct fails to discharge i( service/job as per rerms anci condirioas statcdor if the perlormance of the agencr is nor sarisfacrory as per ,-erms & Conditions of theGTCC of'the instanr Conrract o.

be renn inarcd giv in g prio r 
"",,". 

0"" 

;.t::::I i:" ]':i::,J, I :fi. r:::;:#:
another agencr as per discretion ofcS, within the contracl period of thc instant contract.

e*_c1r1rr wflIrt 
Paset4orlT

!'. ..1
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lUert Bengol ltote Clectricitg Dirtribrtiot Gompong timited
(A Cort. of west Bengr: tnlsrprise)
C.I.N.: U40l09W ,sGC1r3473

Block- DJ, Saltlake Sec-lI, Bidhannagar, Kolkata- 700091

Relevanl provisions of Minimum Wages Act. 1948 shall be strictly adhered to read

alongwith the Paymenl of Wages Act, i936. lf required. WBSEDCL may ash ro produce

documentary evidence from the selected security agency.

GTCC.I7.3. Compliance of the Contract Labour (R&A) Act. 1970 & PriYal€ Security

Agencies (Regulation) Act, 2005:-Compliance of relevant provisions under lhe Conlract

Labour (R&A) Act, I970 and Private Security Agencies (Regulation) Act, 2005 shall have

to be ensured. Other stalutory compliance viz. GSf. Profession Tax, Ilcome Tar or any

other applicable taxes ust be complied by the agency as and where applicable to that

extent.

ttStfo{l

C

fl.\\g. 
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GTCC.I8. LIQUIDATED DAMAGES (LD)

for any delault in midterm ofcontract. rcquiring change of'securitl agency lrom one site. all

dues including 5% penalty will be deducted frorn pending bills/earnest money

depositrperformaace guarantee of the drfar:lting securily agency. The contracting Selected

Security agency shall not be eligible ao get paymenl against an-Y such bills. If WBSEDCL

already made pay-ment of such bills. the same rvill be realized irom the total securit,v deposi/

pending bills of contmcting seleced security agency lying with WBSEDCL.

Uninterrupted 24 Hrs. t'airhfui dischargc of duty slrall be reated as tle essen.e of the

contract. Liquidily Damages shall be recovered in the tbllowing context or on any oth€r

grounds/cases/occasions,/eventslom iss ion/comm iss ion as the case may be-

CTCC.l8.l. Non-compliances of applicable statutory Provisions: the saccessful agency

will be levied LD in case of non-compliances tbr consecutive two (02) months ol'provisions

of various statutor-y Acts / Rules/Cuidelines govcrning such conracts and engagement such

as The Employees Provident I'und and Miscellaneous Provisions Act 1952. Employees'

State lnsurance Act 19.18. Payment olWages Act I936. Minim:rm Wages Act, 1948, Private

Security Agencies (Regulations) Act, limployees Compensation Act 192],'lhe Paymenl of

Bonus Act 1965. t:le Contract Labor (Regulation & Abolition) Act 1970 elc at the penal

rates stipulated in the respective Acls.

GTCC.l8.2. S:rlpl-v of requisite Manlottre:: The succcssful agency will be levied LD for

effective man-hour loss i,e. failure in ananging requisite manpower for requisite period fbr



, '.,, .\lllltlr((. \cr. ll. I lir lI:r
(', l.t 7-t

t|t- 700lr9l

der no liabilitr, if prevc.nr

llltrg:lr,
1 l( { l,I ) It( 't.l \I

'( .2{. t. lltc \ectrr-

urc-l
2. Annex rurc-ll
3. Anoex lu.€- lllJ.:1nnex ure-lv

-i. Anlex itrc_v

,\., f,.

r l.\ (
,r t..:{ l1

cil't\ it)-r: ,rlll illll 1,i lll

(tr n P:r n.,,/A I cnc-y sfial/ be rrna (r!i,
hosr iliries. t.t()ls, c jvil comr))otio

arrurs bt reason of war
reslr rcti0ns

Horrever,

wirhin 4g

througi

r,'.hrch a

ed f;om

reign countr).

control of the secu
orders and /or

holrs^ frorn happeni

clrculltslances 
are Io tle intinated im

flt} cora panyl4gsn 
s-y.

speed post 0r eiectroni

ollaw.

ng {)l such events

after backed by pro

through w.i[rn comrtunication 
either

mediarely preferably

re admissible in Coun

c media or both
per documents/proolCTCC.24.2. WBSCDCI_ wi,ldu!ies and price yariation 

due t0

not take any addirion

Enclosures
,. .1nne,\

lbrce rnajeure conditio

al liability towards enhanced taxes,

and other cause beyond the reasonable

Ir. nluli,.t.y. accidenl. eadhqxake

lnvasion. act of. fo
fire, floods.

such force msjgups

ns.

.-fur|,'t*

wtoft Page 16 of 17



Ulerl Belol ttote Clectricitg Dirtribution Gompony timited
(A GoYt. of West Bengal Enterprise)
C.I.N.: U{0t 09WB2007SGC I l3:173

Block- DJ, Saltlak€ Sec-It, Bidhannagar, Kolkata- 700091twlt tt

?
GTCC.l9.4. ln each of the above cases. l5 days termination notice shall be issued prior to

terminalion of conract.

GTCC.l9.5. Part Cancellation/full Cancellation(erm ination ol'work order or LOA may be

done by WBSEDCT- for an1 unsatisfactory/poor perlbrmance of the security

agencl'/companl' found during an;- time ol'contract Period.

(]TCC.]0. RI SK PURCHASE i PERFORMA\CE:

Adherence to time schedules mentioned in the foregoing clauses shall be deemed as the

essence of conrract and if the Selected security agency fail to deliver within the p€riods

prcscribed for such work in the contract order, WBSEDCL shall be entitled to execule the

job through the besl and nearest substitute available elseu,herc on the account and at the risk

of the contracting Selected security agency or to cancel the contract. The contracting

selected security agency shall be liable to compensate for any loss or damage. WBSEDCL

may sustain by rcason ofsuch failure on the part ofthe Contracting Selected agency.

GTCC.2I . ARI}ITRATION CLAUSE:

Any dispute or difference arising out ofor in connection with this agreemmt between psrties

including any dispute or difference relating to the interprctation of the agrcement or an)'

clause thercof shall be rcferrcd to arbitration under the provisions of Arbitration and

Conciliation Act, 1996 and rules framed thercunder and any amendment thereto from to time

shallapply. The place of arbitration shall be Kolkata'

.22.ACC F oRDE,

The successful selected security agency shall submit written unconditional acceptance of

order to the respective Zonal Managers of WBSEDCL within 7 (seven) days from the date

of issue of the contract. Such lerter shall be superscripted as "Acceptance Order". ln case of

noncompliances, WBSEDCL reserves the right to cancel the order & get the iob done.

through other selected security agency, at the sole discrction of WBSEDCL'

(;TCC .21 L1.1 GAL.ItiRIST) ICTIoN:

During execution of this job, if any legal dispute arises belween the parties either party can

approach any Civil/Constitutional Court within the jurisdiction of High Coun Calcutt8 or its

subordinate Coun havin g competent jurisdiction.

Q-^*

,, 
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luert Rengor ttote Greetricitg Dirtributioa compong timitecr(A Gor t. of Wcit B€ngal EntcrDriscl

o,u"u-rr,ffirr_Toooel

-

)tEttotl

Memo No: Adv(S&v)/r/pSGd{  fu_rOS) Date : 08,66,t8
Dist rib tion:-

Advisor(S&V), WBSeDCL.
Lcgel Advisor, WBSEDCL
C.E-IC.E.&P.M., Dist He/Hvdel H o ,

cM (HR&A), corp n",r*our.*. ii,"t|j#l-Q 
/ P&c/ R E H Q'irr&c/DrD

G.lr.(F&A), Corp Fin. n BSEDCi
Addl. C.E. & pslc/p.M., ppsp Site Bagmuldr,Teesra Canal fall H\dcl projccl.Addl. c.[r. (HR&A), Disr.H.e SSC p&C.CLl\t Ce . ,,0-ir, 

"i""";*, 

.,,
Menag.r (F&A), Esrb. (.orp., Vidyur Bhavan.
Projedy.nagcr.RE projecr Offi
camp sur.' e-rrt aritiauapJ.e;' o"I"n 

t" \adia BarasaL Baruipur H o\ttah-l loogl). 8 urdnan/Howrdh RE
Balughari Raigunj .talpaiguri,S ilieuri 1m,{idnarrore' 

Bankura' Beharampore/ Malda/ vurshidabadr purulra
izonst iurnaier, ,",i", 8#*]'illl'.'l'Proicc( 

ellcoochbehari coochbehar' I)ianrond Harbour.
s,p0,..ng,I".,,.,;i;;;;;;#it,:#il,,|l,no,l"j,".T;::TTlil.i,.,,,*,,
Regior.t Manrger, Region-Bidhannagar 2r t*u r, ,o-rrrin,,""1*r';' 

r'ridnaPorc \'laldaSilieuri.
\4.esr.Midnapore..EasrMidnapore/Murstridaoaapurrfi"lgrirroi;;;;::,"r,r,Burrdwan Birbhunr,\adra
Divisional Inn.g(r. oi.,;rion-0iri,.,.,,,] ";; :::^-" )1"t" Rargunj. Jalpaiguri Dar.ieelins.
Ra'gan]. Ba.ractpo.e ia,i,",,,;";^"i'l 

o'on"'asrr' l &ll Baruipur ('ann;n' n]'
Arambag Isrampu.,c16n43nnuou,,,5.Yu"n"'"'"i'" t^ii";#;l-;^l'ii;Li, ,,li::il ,,, ,fffi'J
I rban DrLrgapur *",;;. ;i,.o;: i;'"t*" 

I araresrrar' \logra Sin(ur Horipal' Burdw." 
^rr., 

trli*"i
lhargramrramruvEgi"in.*r",r)i'"t'.Kaldwip suri' Bolpur' Ramf, u.hat

Behampo^ Kandi Raghurrarhganj r rarJltF;l*:[F;li,Xifi,: ff:. 1iff"-#i:HJ,yl'"1-"H"

ll,ni# l, ilfllilll'fi 1i"?Jli1,,l*}i :,,,1,.,,",-,J.I ml *l::i,l;t,l tifui:, 
"' rban

C
\G,^..r.

(Md. Nurul ano*ir,' [8
Chief Security Officer

W.B.S.E.D.C.L.

wfntt Poge 17 of t7



lllert Bengol ltote Clectricitg Dirtribution Compong timited
(A (;ot (. of West Bengal Enterprise)
C.l.N.: U{0l09W82007SCC I t3473

lllock- DJ, Saltlake Sec-ll. Bidhannagar, Kolkata- 700091

The following security agencies are enlisted for providing the services of safety and security

related works to the Company:-

1. M/s. Srs lr) Ltd.

2. M/s. Star Security & Detective Agency

3. M/s. Clifford Facility Services pvt. Ltd.

4. M/s. DCM Vigilance and Maintenance Services pvt. Ltd

5. M/s. Orion Security Solutions pvt. Ltd.

6. M/s.5&lB Services pvt. Ltd.

7. M/s. Radiant secur;ty

8. M/s. Private Security Agency And Detective Work

9. M/s. Brave Security Services

10. M/s. ZRR Security Pvt. Ltd.

A-.-, Eb\'e

WEOTL
Page I of 9

ANNEXURE.I
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tUert Bengol ltote Clectricitg Dirlribution Gompong timit
(A Govt. of West Bengal Enterprise)
C.l.N.: l-il0l 09W82007S(;Cl 1317J

tslock- DJ, Sallhke Scc-ll, Bidhannagar, Kolkata- 700091

ln pursuance of Contract Order No. Adv(5&v)/.............

Ordering Authority/Controlling officer:

o Chief Security Officer, WBSEDCL, Vidyut Bhavan

Payint Authority:
. Corporate Finance, WBSEDCL, Vidyut Bhavan

Dated ... I ...12018

Manpower Oeployment and Rate per guard:

uo ot I n"te per. C*ta p"r I p"y"Ut. a-ort* (p"t

Civilian Unarmed

Guard

Civilia n 5u pervisor

Guards Day

Deployed

05 Rs.495.08/-

24 Rs.934.48/-

Month it 30 days a month

counts)

=48*409.15*30

=Rs.5,89,190.4/-

=05*495.08r30

=Rs.74,262/-

=24*934.48* 30

=Rs.6,72,825.6/-

06 Rs. 1016.41l

231.80 /- (Fifteen

een thousand two

h undred and thirty one

rupee and eighty paisa only)

N.B. GST will be paid extra as applicable

All terms and conditions are as applicable as per above mentioned wo.k Contract Order

o:-

GM (HR&A), Corp HR, WBSEDCL

AGM (HR&A), Dist HQ" WBSEDCL

AGM (HR&A}, CLM, WBSEDCL

Manager (F&A), :C, WBSEDCL

Ex-Serviceman

Gua rds

Ex-Serviceman

Supervisor

I =06

| =^,

1R'rs,lx'I lakh ninet

* 1016.41',30

1,82,953.8/-

TOTAL PAYABLE

AMOUNT

(Per 30 days)=

Copy t
1.

2.

3.

4.

G---, glot t*

::flFr.,"i}"3:i:'
wttotl Page 3 of9

ANNEXURE-II

Catetory of Guards I

I

I I o, I Rs.4oe.16/- 
|

I

I

l

I
l

I

signature & Seal of Controllins officer

of Resoective site offices of wBsEDcL

(As per Annex-v for Vidvut Bhavan: CsO. WBSEDCL)

Sienature & Seal of Controllins Officer

of Respective site offices of WBSEDCL
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7 lUelt Bengol ltote Clectricitg Dirtribution Gompong timited
(A Gort. of West Bengal Enterprise)
C.l.N.; Ul0l09W82007SCC I l3.l7l

walIoIt

Memo No. Date:

To,

M/s......Name of the Security Agency

...........................Address.......................

SUB: LOA for deployment of security personnel for providing safety, security and guarding

of Company's lnstallations and equipments at ............(Name of site offices).......,....within

Jurisdiction of of WBSEOCt.

Ref: 1. Tender Notice No. Adv(S&V)/T/PSG/3360 dt 30.10.2017

2. Work Contract Order No. no. Adv(S&V)/T/PSG/.... Oated ...........,

Dear 5ir,

ln pursu3nce of Contract Order we are pleased to inform you that the LOA for deployment
of security personnel providing sarety, security and guarding of Company's lnstallations and

equipments at ............Name of site offices............within Jurisdiction of _..............._._. ot
WBSEDCL is, hereby, placed with you with the abovementioned Terms & Conditions of the
Rate Contract memo no.........

N.B. 1. h LOA the following shall be mentioned as per Contrict:-

2. The Ordering Authority shall be the Controlling Officer of the respective units/site offices
of WBSEDCL as mentioned in Rate Contract.

3. The deployment of manpower shall be mentioned as per Annexure-V of allotment list

4. The rate in this LOA shall be mentioned as per Annexure- l of Contract

5. The paying authority (DDO) of the respective site offices shall be mentioned as per

aforesaid Contract order.

5. The Controlling Officer & Supervising Officer shall be mentioned clearly as per aforesaid
Contract order.

m e rm for V B Block

Q--"- grtr,

:".xiF:iij}"ii::'

WTDIL
nex u - :
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ANNEXURE-II

SAMPLE TORMAT OF LOA
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F F

Ex-service

man Gd
Er-service

man Supv

732

Description

"Rate of monthly min wage w.e.f
01.01.2018 for pvt
for er-se.viceman 8ds

b. PF 13.15% ofW

a,. Min wage/26 days (per manday
ratel

Superviso. Gunman

3s6.54 355.54 673

age (a)

s U

gds & 01.04.2018 7 661 9270 17,498 19,032

c. ESI/WC 4.75% of Wage (a)
d. Bonus 8.33% of wage (a)

l€.unit Price (a+ b+c+d)

38.75 46.89 46.89
96.26

14 16.94
34.77

24.5 s 29.7 29.7 56.05 60.98
-l :4.ss 450.o7

294.56

37 -2 45.01

d

e

849. s3

84.95 92.40

1016.41

f. S€rvice Charge ... (lO% of unit
price)

4!qg7

45.01

I. Grand Total Rate
day excluding GST* 409.15 495.08 934.48

a ll

lia c as rei U

s

c

n

I

s

a

of

u ch
a

1. ln the abovementloned rate th

fi :,',T."#tr::.fl :[:'"...#ffi H::Tffi "i#:j,:fi il::""I:J;fl :]#:$"".,jJ:,:;
j;,11.";*""i1llliil:1,:""1::,t:1:- i.roilo,,,, "we hereby decrare that in quoting the above
:. unit pri.e consisi;;;;n].j;;tl: :ntire 

statutory taxes and levies as applicable tir date,,
@ e.ssxof ruin ;a;;. ;il;::ir-r"'"s' 

Pr contribution @ 13.15%, ESr/medicr".'o'i.irr,, ,"^r,
rroxr -","ii o.i""" rli=ffi ;;;;ii,:J",j:,,I,j,Til:;i:-"1,""::r:,. n" r".,n",.n",,i

lij',lJr",l.'n'l"r,iiiii',ll'.**,"1:: torch, umbrera, 
-;;;;;."i;""" transportation charse,

4. rhe increment o, ,"," or,n,n,.rl".T-, 
*r,i"t are ,,-.c-"'s-rary;"r'irTl 

",ili; .ll_1 
anv other

G,overnment,rom t,." i; ;#-.iT"T:'fH:H:H?e'cenutase bv the app.opriare
ot proper bill after due clearance 

"r .; :,::.:'^:*::L on rermbursement basis on submission
,"",.ity p".,o,,n.ri*;il[.;..:j;l,T::Ifi.::X,];,"f;;#,Lil1;;;;;;J;;'J",r"

Q*<<)6lte
' ." -- :' .tY Off tder '

.,.DCL.
Fag€qlor e

Chref

16.94 37.97

WEDTT

924.01

ANNEXURE.III

per gd per man
495.08

of unit orice.

Unarmed
6uard

9270

88.5



West Bengal State Electricity Distribution
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WAffI'IL
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Appendix-lll

Copies of
Rate Revision Orders for Outsourcing Contracts for

Call Center Personnel

Submitted to the

HON'BLE WEST BENGAL ELECTRICITY REGULATORY
COMMISSION
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lllGlY BGnGnr rTntt :tGorntotry DtrrntBUflon oom?enY UmITCD

(tl Govrrlnoal ol ll.rl a.ilol llrlerrrlrrl . - ^.,r6rrD<ol ll(l Lll llll (l It r tN(;tN R(DtsIRtflr/lt()N) t;ltlRrBt/IIoN llEADouAKrLK)

c I N, t/4CrLr9W 8?'A)7 5GC1114 / 3

c\,<anr:1
( S. Mukhopadhyav )(lrirl tnEirrq$ ; l)isrrlburion

)tatrDrl

i \. l)rrltrr \r t nrrt'
l"''lL.rt'r r\\)l')

Dcar Srr.

as gttcn undcr

l\lcnr.t N.' ( lll)'7( ( I )atr'

1,,
\l S Sh,'rrrrrk llltHtlr('(ntrfl ,ut(l ( " \ It,llr( r S|rrlr r.'

Sub: l ;.rtlr,r nccul( nt r)l nr.nllrlI tlrlllllltlllll wagr't t'Ith( cr,nllactual cmplt'vcct ft'

li()l,KA I A 7.on.rl (,all (,ctrtct

t. CI.'O - Irlo[rlrly V'agcs of Skillcd cmplov$c ( I 2499/ -)

2. Gt--tr4qulrft-Vagcteltlighlv Skillcd crnploytc ( ( 10350/,

3. PM - Monthl}- [aet:s of llighly Skilltd c

plus 107, of wagc as Spccial Allowance as ttipuhtcd ia thc otigiad LOA-

lou arc r(gucstcd t,, calct :rtc thc s'agc 'rf rhc dcploycd cmplovees .rccorlirnqil u' . f
,,1 r '- 2 1H

\'( )ur\' t.utht'ulh .

Plcasc rcfir trt thc (-lausc No. (i'l'C 6 2 of thc above refcrred l'OA whcrc m thc ratr r't

thc u'eges of thc (ll"t) / (;1. / PM irc t() bc changed as pcr mirumum wage publishcd bv thc l'abcxrr

Deprmnent of (lovt. of \('est llctrgal ttmc tt.' timc'

ln tlus connccti,rn,'rv. likc r(, rnft)rm t(ru that thc ratc have bccn chznged s.c.f vl'u7 -2Ol

Mrrrr,Nrr: ''l"l'/7'<'(-/ l:f 
(- Zf)

1'''""; i,l ;',,,,, r,r r,rrr,av, r 'l A \ lll(N \ L'rl,.'r'r

| ,,,, /,'r..,t \l.t'.'v' r l "l!"'r'' /''rr' \\ lt\l l x I

'1 
l l,. r.r ,"1 l A I ,,t'LI|''|Ir''r| \\' lt\l l)l I

, ,,' l?'i""r"l \l 'r'''1'' r 'l 1"""'r''' 
" 

'l

\\ lt:l l)r I

l,"',r,, llrrt l"trrl \lrrrry'I lt"l,rl) I ll\l)l'

I lrlr,, .' lf""t.''"' l1'rrtrrlxrt lt' lr'lr ( 'drra l'r'rrrr'

;;:,..*,,,' ll t lr't, rr'r l ''tr r't"" 
.'\ lr\l l '{ I

;. llrt l'' r"l.,r'('r"r lrrrJr,r l'tr'\'r''r l'r'r

p.ry.rrr.r \ ltr. r.rrrrr.rgrr I los rulr Rcgrt,rr

ll ltar r.,. \g,.,1.. tt.rr.rrlt.;
,,,.r 11.,rr,,,,, *.*:;_:;,:'.' 

lt.r',rrrrhar i Naihati
.rrrrurrg/ll,,wrah-l

\\ lr\l I )r I

L),rrc: tsf oe{rc
\\ lr\l .l )( I



,-il:
'iN

r, +'"'{
t'.. . !l\i l. ir

-"ci"
,.atEofl

Iv1emo No: CED IZCC/

To
M/S PACE ComPuter Services,

P-21, Bose Para Lane, 3'd floor-Bagbazar,

Kol 03.

Sub, Enhancement o[ monthly minimum wages o f the conuactual emPloYees for

Date:

ra -'l

'lease 
refer to the clause N o. GTC 6.2of the above referred LoA vvhere in the tate of

the wases of the CFO / GL) ;iare to be chlnged as per minirnum wage published by the Labour

;"";;;;", of Govt of wcst Bengal nme to,time'
,Inthisconnection,weliketoinformyouthattheratehavebeenchangedw.e.f0l.0T.20lS

Dear Sir,

as given undet

01.07.2018.

4.

5.

6.

Y

I

as stipulated in the original LOA.
e deployed employees accordingly w.e.f

Yours' faithfirlly,

t\ s\6
( S. Mukhopad hv.y )

Chicf Engineer :

Date: \ t6

f
f

olus 1070 of wage as Special Allowance

o'r.., ^r. 
."q.ra.ttd to calculate the wage of th

MernoNo: c[D/zcc/ $r(- 4
?tt*tH1?"r"ral Managcr (|&A) / (l lll&A): Corporate : \vBSIlDcI-

l' i n" 7.<'nzl Managcr: llurdwatt 7'onc : V[]Sl :'l)(ll '

;'lhc,\(iM(li&,,\; : Distributirrn ; WllSIlt)(il'
"0, -Ih" R."gi.,r,.l Managcr: Burdwan / ll..ghly / llirbhum l{egion :

;. 'rhc I)ivisi.r'ral Matragcr: l)urtlwan / l]urdrvan l'Jrban / Kalnn / I

Memari f M()gr^ / Charrdltrn;tgar / ;\raml>ag /'l'artkcsrvur / Sera

Rurnp.lrh,at / llrrlpur l)ivision ; WllSIr't)(ll'

6. ,Ihc P.S. r<.r f)ircctot (lritrancc) / l)ircctt,r (I)isL.): WIlSl.IDCL.

\VBSEDCL

[:,;itril,i"HT'.Y,

UIG'T RGNGRT 

'TRTG 
GTEOTRICITY DIITNIBUTION COMPRNY TIMITCD

oFFrcEoFrHEC,lT.?.uli:1ffi11il'HitH!''li'T'1#'f 
J;loNHEADouARrEPs

Cl N : U4O1O9WB2OO7 SGC11 54 t')

vrovrrnu?llirpl--NN' C n'' rotxer -q

BURDVAN Zonal Call Center

Ftet, Cr,o Zrc m$ lLoA I U d^rd 20 01 M



IIIG'T BGN6NT 

'TNTG 
GTGOTNICITY DI'TNIBUT!ON COMO.INY IIMITCD

(ll Govcramcal o, tuarl DGagol Salcqdtcl
oFFlcE oF THE cHtElj tNCTNEEt{ (Dtsl'tuBUt]oN): Dt;TRt0t,rnoN HEAD oUARTER5

C I N : U4O'lO9Wb2oO7 5GC113473

I\lcnro No: C,l:.\) /'/.('.('. /

l'rrr lra l\ltrLralrorr / lrast.lrt.r

[)atc:

T 9

Yorus' faithfully,

Sub: L',r.rhancr:tncnt of rnonthly mrnimum wagcs of thc contracrual ernPloyees 
'()

Please refer to the Clausc No. G l-C 6.2 of theabove referred LOA where in the rate of
the n'ages of the cFo / Gr, / PM ate ro be changed as per minimum wage published by the Labour
Departrnent of Gorr. of Wcst Bengal timc to timc.

In this connection, we likc to inform you that the tate have been changed w.e.f 01.07.2011
as giten under :

Dear Sir,

7.

8.

9.

-M n hl

plus 10% ofwage as Special Allowan
You are requested to calculatc the wage of

|1 ()- .2()18

ilffi;,Y;t"D/zcc/ Y53t4
I 'f 'hr <'cnrral \latny,cr (lr&;\) / (l ll{&,\): (.or1x,turc 

: \\,ll
2. l'lrr ',/.r,nzl \latruy,cr. !\ltdlrap,,rt. 7.,,rrc \\,llSlll)ql.
1 llrc .1(,lr/l &.\, l)rrtnlrrrtrr.rrr : \\'lJSlrl )(.1.

I lrc l(rgr,,nal l\lrr rrgll
l(cFl,rr \\'l',51 :l )..1.
'l lrc I)rvr.rr,rral Ilrrral,r.r

c€ as stipulated in the original LOA.
tnc oeployed emplo\.ees accordinglv rv.e. I

?

.1

:)

(,lratal,/ IJrnk'rrir / llt'lrrrrrlrrrr r/
'l hc l) 5 r,, I )rr.r r,,r rl llrirtr.( l

Nlidrr11roy1. / llarrkr.rra / purulja

;:[i'" (,'];.fii.r,/Khatagp,t,/(,

rrl / t,,1,1,,1 / ll.rhlru / l\,[11

i'l.l;lt' I I;'ii;:i;,: t{riil ti

nattDfl

'Io
\I/S Shornuk Iirrginccring c\ Const tancy Scrviccs,
5-'\, Palm .\r.enuc,
Kolkrur - -t)t)t) I -

I\IIDNA?OIIU Zonal Call Ccnrct
R:ef : L|:.D / /.( -(. / 201 8 / t-O A / 89 datcd 20.() 1 .2( )1 8

(s.

Date:
l8
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1.1 t/

WAffDTL

OFFICE OF THE CHIEF ENG

t[G'f BGflGAT 
'TNTG 

CTCOTilC| T
govcrnmcot ., l[G'l

INEER (DI'TRIBVNON), DlSTRl
Beagol GotcrPdrc)

B!.moN H FAD OUARTERS(n

CIN , U4O4O9W 820075Gc1B4:73

Date:

DurRlBurlon oomtnoY rlorcD

s of the contracoal emPloYees for

Memo No: CED IZCCI

To
rutl/s Nr.s" Calibra Enterprise Prt Limited '
oiilii,'l'.,i"" Area-1 , New Town' Raiarhat

Kolkata - 700156

Sub: Enhanc cment of monthlY minimum rvage

as glvcn under

01.07.2018.

Ref :

10.

11.

12.
Special A-llowance as stipulated in the otiginal LOA.

plus 107o ofwagc as

You are requested to calculatc thc wage of the deployed employees accordingly w.e .f

(

Dear Sir,

thc wages of
Departmcnt

Please refer to the Clause No' GTC 6'2 of the above refered LOA where in the- rate of

the CFo / Gl, / PNt "'" 
tt' u""ffi* ptt.ni"irn'rn wage published by the Labow

of Gort. of \\'est Bengl timc to trmc'

In this connection, rve hke ;;1:; 
'"" 

that the rate have been changed w'e'f 01'07'2018

Yours' faithfully,

q\ra"g
( S. Mukhopadhvav )

\remo-No: cEDtzcct {satr, 
***f"515;

?o-H.l%;"- Manager (F&AJ /'6o*l : Corpomte: wBSEDCL \ l'-
2. 't\eZonal Managcr: Berhampore Zone : WBSEDCL

3. The AGM(F&A): Distrrbution: WBSEDCL

4. Thc Regional Maneget : Nadh / Mal& / Mushidabad Region : Ig,BSEDCL

' ffi:"ffiT,H;T^*73:*,*"ffffiT:;IH / Berhampo,e / Kan,ri ,
6. The p.S. to Director (Finance) /Director (Dist.) : \oBSEDCL.



d

15

1.

2

3

4

i

WGfi BGNGNI 
'TRTG 

GTGOTNTCEY DI'TNIDUflON OOMPNNY UMlrCI'

oFF,cEoFrHE.J,r,Jl^[:l,Iffi l,l,1##i"H'ii'rliff inJi'3,i'"^'o'^*"*'
Cl N I U4O1O9W b2Oo75CC113473|tatfDIL

I )atc:
Nlctro Ncr: Cl:.D l'/,(',(-.1

'I'o

I\{/S Pecon Sot-nvate Limitcd.
"PllCON'l'O\\'t'll{", Premiscs N o. 1)'1 - 3 1 5,

Plot No : DH-6/38, r\r\-1I), Ncrv'Ibrvrr
liaiethat. Kolliata - 700156

q.
Sub : Enhancement of monthly minimum wages of the conEa ctuzl emPloYces

for Siliguri Zonal Call Centet

Ref : 1

Dear Sir,

PleaserefertotheClauseNo.GTC6.2oftheaboveteferredLoAwhereintherateof
the rvages of the CFO / GL / Pfare to be changed as per minirnum wage published by the Labour

D.pario..rt of Gort. of West Bengal time to time'

In this connectiorr,L [k to inform you that the rate have been chaoged w.e.f 01.07 .2018

1i.
t4 GL - Monthly Wages of Highly Skilled emPloyee ( ? 10350/-)

plus 10% of wage as Special Allowance as stipulated in the original LOA.
you arc requesred to calculate the wage of the deployed employees accord.ingl_v w.e.f

Yotus' thfullv,

McrnoNn: cDD/ucc./ 155 (f - 9

as given under

l) \lril)uti''r
'l'hc (isnrral Mattagcr (li&,\) / (l ll{&/\): (.orpoLalc 

r Vl1
'1]ny ',/t nt'al Mattagcr : Siligurt T.rtrrc : WllSl'll)( ll,
't hc .\( ilvl(li&A.7 r l)istrilrtrltott r\\/ltSl'l,l)(ll.
'l'hc llcgr,rnal l\{rrralit r

l)rnajpur l{cgi"n \\'llSl:l){ 'l'
5. 'l hc [)tyist,,ttal lVlrrtral'r't

Kurscotlg / l(tlirrrp,rrrli / Sr

lslarnptrr / Nlrrl l)rvi'irrrr : \\'13

Itrigrni / Coochbchar / Alipurduar / Dakshin

;,1,1i :' ;,iTl:,, iffi,lYtx (T:i."",lT i\\rltsl,:tx:l 
..

&

lalputlirrli / I )urjcclirrg /

' : lallruilirrr.i / r\lrpur<lrur
Itllrrlr 'liru,rr / Si[1irrr.i Srr
5lr.l x.l .

l lrc l).S. rr, l )rrrcror (liirrarrct) / l )lr(.ctr,r. fi )i.t,)6

01 .()1 .2018.

)

Date:



\-

wa[tDIa

TI'G'T BGNGNT 

'TOTE 
GTECTilGITY DI'TNIBUflON COMPNNY UMIftD

(ll Govcrarcnl ol lcrl lGosot CnlctPdrel
oFFrcE oF THE cHrEF ENGTNEER. (D;;r.;rr6Ni:;rRitrino xrep ovarre*s

CI N, U40IO9WB2OO7SGC1134:73
MDYUT BHAWAN . BIDHANNAGAR ' KOLKATA- fl

Datcd-...""'""

i-j Ht

Memo. No. CED/SHRELCOP/

'fo
'l'hc Divisional Manager,
Singut-Haripal Division,
\\,.8.s. r;.1).(..r_,

Sub: Irlinirnum rvages of conractual rvorkers

FI\]N / SHRF,I .COP .

Dear Sir,

In connection with above, this is to inform you that present monthly minimum wages in

respecr of Contracnral Workers 1s < g4/IDl - and Daily rated Workers is < 7776/ - with effect from I 
sr

July, 2018 vide Circular no. 201lStat/2RW /32/94/LCS/ILC dated- 22.06.2018 of the Joint Labour

commissioner, Government west Bengal, respectively. Quantum of Bonus, P.F. Contribution should
also be revised accordingly complying with the guidelines as stated in the letter under reference above.

This is for your information and necessary action please.

Yours faithfirlly,

Mcmo. No. cED/sHRELcoP/ q50 t-D

-tt

l)istribuuol't:

01. 'I'hc Gencral Managcr (HR&A) / (1"&"\) : \flBSEDCL.

02_ 'the Additional Gcncral Manager (F&A) : Distribution : WBSEDCL.

03. 'I'hc Additional Genctal Managcr (l lR&A) ; C.l-.M. : NqBSEDCL.

O1.'l'hc Zonal Managcr: llutdwan Zonc : \VtsSllDCL.

gg..l.he Rcgional Managcr : I looghly llcgional Othcc : VBSEDCL

06,.t.hc Assistant Managc (F&A) 
1 ! 

Itt&A) : SinSur-Haripal Division 
:

07. lr.S. to thc Dircctor 1t)ist. ) / (l IR) / (triuance) : VBSEDCL

'""0-\*u1,*

\vBSEDCL

Ref:



a

a

lllcsT Bcncnl trRTG GlGcrnrcrry DrrrnrBuuoar com?nny umrrED

oFFrcE oF rH E cH,,, [l,:iI?'JI,',t i1;Uifi,TBiiiffifr3ii,,*, o,o",,*,
Cl N : U4Olo9WB2oo7ScC113473

wattDfi

'fo
M/S Pecon Softrvare Limited
19, R.N. Mukheriee Road.
Main building,l', floor,
Kolkata - 700001

Dear Sir,

as given under

01 .01 .2018.

0? aa\?

Please refer to the Clause No' GTC 6 2 of the above referred LOA wherc in the rate of

the wag€s of thc CFO / GL / Pfare to be changed as per minimum wage publishcd by the I-abour

D.pat r,ent of Govt. of West Bengl time to time '

In this connetin,'*t tiLt to nfotrn you that the rate have bcen changed sr'e'f 01'01'2018

Sub : Enhancement of monthly minimum wages of the conuactual employees

for Siliguri Zonal Call Center

Ref : CED/ZCC12015 /LOA/283 dated 29.05'2015

plus 10% ofwage as Special Allowance as stiPula ted in the original LOA.

employees accordinglv rv'e f
ou are requested to calculate the wage of the dePloYed

Yours' th6:lly,

:

t.
2.

3.

Y

g

( S. MukhoPadhYay )
Chief Engineer : Distribution

McooNo: clD/zcc/ 26@&95) oate:6r[03!aor$

? " 
-1i""?;.., 

Manaser tr&A) / rn Rt! f 3i*te : vB SEDCL

z 'i"i"" tM^n^gJ't Siliguri Zone : WBSEDCL

;,. it.aa"1t*^f: Distribution : UTBSEDCL

4. 'rhe Regional Managell"'0"*tt l Darieeling / Raigni / Coochbehar / AliPurduar / Dakshin

?-"'l,i.t';::[fffiil: :Jarpaiguri { Llp*o:.:/,..":n31T'J,"Y:'::Tiln[arieering 
/

Kurseong / Katimpong / siliguri 
.r,rvn / sitiguri s.b"rb^;;;;;;-Dinaipur / Dakshin Dinalpur /

Islamput / Mal Division : WBSITDCL

6. The P.S. to Ditector (Finance) / Dircctor pist') : \VI3SEDCL'

- /-.tr..l' {.\
r +"n\l{tIl\s/

- IuemoNo: CED/ZcCrr6o 

- 

Datc: ff



w6lttotl

UC'T BCNGNI TETG GIGCTilGFY DI'TilTT'rlOO COI?NNY UMllCD

(i GctGrmc.l o, !.,t L"ol t'h'?d"'
OFFICE OF THE CHIEF ENGINEER .DISTR!ELMO-N ): Dt'IBlBUTION HEAD OUARTERS

Cl N I U401O9WB2 OO7 5GC113473

VIOYUT SHAWAN . SIDHANNA6AR: KOLI(ATA- 91

t) c? t-n..l.at.lN{emoNo: CEDIZCCI c)LL

To
I\'1/S PACE Computer Senices,
P-21, Bose Pata Lane, 3d floor-Bagbazar,
Kolkata - 700003.

Dear Sir,

as given under

01 .01.2018.

Dis

Please refer to the Clause No' GTC 6'2 of the above refercd LOA whete in the rate of

the wases of the CFo / GL / ili;;;be changed as per minimum wage published by the l'aboru

D.prrIr.nt of Govt of \Yest Benqd time to time'

In thi. .o""tt#,"; ffi;;tt"" you that thc rate have been changed w'e'f 01'01'2018

Sub: Enhancement of monttrly minirnum wages of the conuacn:al employees for

plus 107o of wage as SPecial Allowance as stipulated in the original LOA'

You are requested to calculate the wage of the deplol'ed employees accordingly w'e 'f

Yours' fi:lly,

")'8
( S. MukhoP y)

Chief Engineer : Distribution

Datc: 0-( Aa ?8tL

o

i.
,
3.

a
1.

)
3.

4

5

aibution :*'il-."C"r,.r4 
Manager f&A) / ftlR&\): Corporate : \\tsSEDCL

Tlte Zorvrl L{anager : Burdwan Zone : \\tsSEDCL

'Ihe AGNtf&A) : Distribution : \\tsSEDCL

,t" O*"", M"*g", : Burdunn / Hooghly / Birbhum Region : \(tsSEDCL

The Divisional Ivlanagcr: Burdwan / Burdwan Urban / Kalna / Karrva / Asansol / Dutppur /
Nlemari / Nlogra / Chan&n.'"t/ -tlll", / 'farakcswar / Scrampore / Singur-Haripal / Suri /
Rampurhat / 

-Bolpur Dir"ision : \\BSEDCI-
'the P.S. to Director (Financc) / Dircctor (Dist ) : \\tsSEDCL'6

BURDWAN Zoral Call Center

Fief t CE]D /ZCC / 2015 /LO A I 512 dxed 31 08'201 5

r _\
Memo No: cED/zcc / 2€2{-2 a )



o

uctr BCnGnt rrcrc ctGctRtctTy t trrRiltuTton GomttnY UmlTCD

(ll Gcvcr.r?nl c, ltarl 3cn9cl lit.rrrlrc)
OFFICEOFTHE CHIEF ENGIN EER. (DI'TT.IBUNON): DI'I BUNON HF}D OUARTEPS

CIN : V4O4O9WB2OO75GC1134:ft
VIDYUT EHAWAN . BIDHANNACAR'. NOLKATA- q1

MemoNo: CED/ZCC/2(\
)

To
M/S Shomuk Engineering & Consulancy Scrvices,
5A, Palm Avenue,
Kolkata - 700017

Sub, Enhancemcnt of monthly minimum wages of the coneactual emPloyees for

MIDNAPORE Zonal Call Centet

Rlef : CEDTZCC/2015/LOA/280 deted 29'05 2075

Dear Sir,

Please refer to the Clause No' GTC 6'2 of thc above referred LOA where in the rate of

the rvages of the CFO / GL / PM ate to be changed as per minimum wagc published by thc Labour

Deparunent of Govt. of \V€st Bengal time to timc'

In thi" .orrr,..tior,,? like to inform you that the rate have becn changed w'e'f 01'01'2018

as givcn under :

1.
,
3.

MemoNo: CED/ZCC/ 2Lb
Distriburion :

o,,",OrloClrot8

D",.,ozIoaf a+r8

plus 10% ofwage as Special Allowance as stiPulated in the origiaal LOA'

Yo-, "r. 
,equested to calculatc the rvage of thc deployed employecs accordingly w e f

GL - Moathly Wages of Highly Skilled employee ( t10197/-)

PM - Monthly Vages of Highly Skilted employee ( { 10197 /-)

Yours' th fully,

q6

( S. Mukh v)
Chief Engineer : Distribution

u.-2,
l. The General Manager (F&A) / (HR&A): Corporate : VBSEDCL

2. Thc Zornl Matager : lvlidnapore Zone : \iTBSEDCL

3. The AGM(F&A) : Distribution; VBSEDCL

4. The Regional Manager : Purba Midnapore / Paschim Midnapore / Bankura / Pu$lia

Region : \\,TBSEDCL

5. Thc DMsional Manager:Tamluk / Conai / Haldia / Midnapore / Jhargram /KharagPur/
Ghatal/ Bankwa / Bishnupur / Puruiia /Raghunathput Division : \Yr'BSEDCL

6. 'lhe P.S. to DLector (Finance) / Director (Dist.) : VBSEDCL.

*atfDtr

01 .01 .2018.



wSttDrt

Nlemo No: CIiD/ZCCI 745-

UICIT BENGOI 

'TNTC 
CTEOTMOITY DI'TNIBUTION OOMPNNY UMITCD

l0 Govcrarncal ol lUcrt !.n9ol CnlcrPdrc)
OFFICE OF THE CHIEF EN6INEER (DIsTX.I8VT]ON)I DI5'IRIBVT|ON HEAD OVARTEPS

Cl N : U4O'1O9W82)O75GC113473
VIDYUI BHAWAN EIDHANNACAR.: KoLKATA- ql

l)atc: Ql r,^ LL\)8

To
Ir{/S Shomuk Engineering and Consultancy Serviccs

51, Palm Avenuc
Kolkata - 700019

as gilen under

SUb: Enhancement of rnonthly minimum wagcs of the contractual employces for

KOLKATA Zonal Call Centet

Ref :

Dear Sir,

Please refer to the televant clause of the above teferred LoA vhere in the rate of the

rvages of the CFO / GL / PM ale to be changed as pet minimum wage published by the Labour

Department of Govt. of West Bengal time to ume'

In this connectio.r,'*. lik. to inform you that the rate have been changed w'e'f 01'01'2018

1.

2.

J.

01.02.2018.

(
plus 10% of wage as Special Allowance as stipulated in the o'ighal LOA'

You are requested to calculate the wage of the deployed employees accotdingly w e'f

Youts' thfrrlly,

10\

t ( S. Mukh hvuv )
Chief Engineer : Distribution

MemoNo: cED/zccl }eS Q-W)
Distribution :

1. The General Manager (F&A) / (HR&A) : Corporate : WBSEDCL

2. 'f1te Zonal Manager: Kolkata Zor:e: WBSEDCL

3. Thc AGM(F&A) : Distribution : WBSEDCL

4. 'I'hc ttegional Manager : 24 Pargana Qtt) / Zq Pargana (S) / Bidhannagar / Florvrah Region :

VtsSIIDCI,
5, 'lhe Divisional Managcr:BNDD -I / BNDD - Il / Batrackpore / Barrsat / Brshirhat / Naihati /
I la.bn f Bongacn / Baruipur /Bchala / Garia / Diatnond-l Iarbour / Kakdrvip / Canning / Horvrah -l /
Howrah-Il / Uluberia Divisi<-,n ; \flllSliDCl,
6. 'l'hc P.S. to Dircctor (Financc) / l)ucctor (Dist.) : VllSl iDCL.

Date: 0-1,l08)10lE

a
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UIt'T BGOGNI 

'TCTG 

SIGCTilC|TY DI'TNBUflON GOMPCNY TIMFCD

(n Gorctr'Gnl cl l!'d !'ngcl tnlc'P'l'Gl.- 
-

OFFI(E OF THE CHIEF ENGINEER (DI'TRIBUT]ON)' OISTNISYNON HEAD OVARTERS

Cl N : U40|@W}2OO75GC113473

\lemoNo:CED/ZCCI g(8

Tcr

\1.'S \leg Calibre Enterprisc Pvt Limited"
r.16 i 3 1 5. .\cdon -\rea- 1, N erv'l'orvu. Rr juh:rt

Date: Q-f 
\ 
63 \2 

c t8

Kolkltr - -r\1156

Derrr Sir.

es gi.-en under :

Sub: Enhencenrent oi monthl!' minimum rvages of the conracrual employees for

BERHAMPORE Zonal Call Center

Ref : CED/ZCCl2018/LO"\/88 dated 20'01 2018!

P

1.

7

3

Please refer to rhe reler-anr clause of the above referred LOA rvhere in the rare of the

s'aees o[ the CFO / GL / PII are to be changed as per minimum vage published br the Labour

De'parunent of Gorr. of \\'est Be ngal rime ro dme'

In thi. .o.rn..uo'rr,il lil.;;il; r'ou that the rate ha'e been changed we'f 01'01'2018

H
plus 107o of wage as Special Allowance as stipulated in the original LOA'

Yol, "r. 
..qu.rted to celculete the rrrge of the deplo.ted employees accordinglv rr'e f

01.t12.2018

Yours' th t-u]lv,

rA,t\ro

( S. Muk vav )

\lemo No: CED /ZCCI 282
Distributioo :

l. Thc General tr{anager (F&.\) / (HR&-\) : Corpomte : \\BSEDCL

2. 'I'he Zonal trlanager : Berhampore Zone : \\BSEDCL

l. 'lte .\GNI(F&.'\) : Distributiorr : \\RSllDCl.

{. l'hc Regional i\tanagcr:Nadia / i\lalda / i\lursludabrd llcgion: \\'l}SEDCl,

5. 'l'he Divisi<-rnal l\lanagcr : Kalyrni / Krishnrnrglr / 'l'chrttn / l3crhnmp.,re

Raghunathgani / North lrlalda / Sourh l\lalda Division : \\tsStlDCL

6. The P.S. to Dircctor (Financc) /Dircctor Q)ist.) : WBSIiDCI..

u-1D

Chief [ngineer : Ilistribution

Dare: o'l ioallotgtt

Kancii ,/

UDYUf BHAWAN ' BIDHANNAGAP': KOLKAIA- ql



wal,f,rxl

uctr BCnGnl ,TR!C ClGOrntolTr DtrTntBuflon oompe ny umrIED
(,1 Goycrn rnl c, llad B.n9ol lnl.rpdrl

OFFICE OF THE CHIEF EN6INEET. (DI'TT.I8VT]ON)I DISTRIBVTION HEAD OUARTERS

Cl N, U4O4 O9WB2O07 5GC11347 3
VIDYUT BI.IAWAN , SIDHANNACAR. , KOLKATA- q

Memo. No. CED/SHRELCOp/ r![, o^..u- 161,) i*.\'to'L.}

I

a

v

'l'o
'l'he Divisional l\lanager,
Singur-Heripal Dirision,
\\'.8.S.lj..l).C.r .

Subl Nlinimum rvagcs of conffactual workcrs

Ref:

Dear Sir,

L connection with above, this is to inform you that present monthly miaimum wages in

respect of Contracnral Workers is< g27O/- and Daily rated Workers is< 7661/- with effect from lsr

January, 2018 vide Circular no. O4lStat/2RW /32/94/LCS/[LC dated- 03.01.2018 of the Joint Labour

Commissioner, Govemment West Bengal, respectively. Quantum of Bonus, P.F. Contribution should

also be revised accordingly complying with the guidelines as stated in the letter under reference above.

This if for your information and necessary action please.

Yours faithfuIly,

\\s

( S. Mukh v)
Chief Inginerr : Distribution

Memo, No. CEDlsHREl,Co P/ 25q 6 -- 'r\ Datea- gJ.
l)istribuu<.rn; '/

Ol.'l'hc Ccncral Managcr 0IIt&A) / 0r&A) : \('IlSl;.I)(11..,

O2. 'l'hc ,\dditronal (icncral i\lanagcr (lr&,,\) : l)istributton : \\'llSI,llXll-.

O3. 'fhc .,\ddttional (lcncral l\tanagcr (l llt&.,\): (l.l,.Nl. : \\'llsl,)txll-.

O 4. Thc /,or:u,l lllanagcr ; llurdrvan 7.on( : \\'IJSI.:t)( ll..

O5. 'I he Rcgir-rnal lt,lanagcr ; t looghly ltcgiotral ( )flicc : \\/llSl.ll)Cl_

o6.'l hc Assista't lvlanagcr (lr&r\) / 0 trt&/\) : Si.gur-t larip.l Dir.isi., : \\'lrStiDCl,
07. P.S. to the Dircctor ()ist. ) / (t Ilt) / (|ir:nncc) : \\,tJSl.ll)Cl_

li?, ?olE



.t UG'T RGNGRT 

'TNTG 
GTGCTNIOIIY DI'TNTBUTION COMPRNY TIMlTCD

(n GoYCrnmcol ol llcrt lcagol CnhtP'l'cl
OFFICE OF THE CHIEF ENGINEER (DIsrRlBUION)' DI5TRIBUTION HEAD OVARTEpJ

Cl N : U401o9WB2@75GC113473

"*' oa\oz\r?

DEtfofl

i\lcrno No: CtiD /ZCC/ lOa-- -'---, lt-?
'l'o

Itl/S Shomuk Engineering and Consultancy Senices
5.\, Palm Avenue
Kolkata - 700019

Sub: Enhancement of monthly minimum wages of the contracrual employees for
KOLKATA Zoaal Call Center

R:et : CED /ZCC/2018/LOA/86 dated 20.01.2018
Dear Sir,

Please tefer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of
the rvages of the CFO / GL / PM are to be changed as pet minimum wage published by the Labour
Department of Govt. of West Bengal time to time.

In this connection, we like to rnform you that the rate have been changed w.e.f 01.01.2019
as given under :

1. CFO - Monthly Wages of Skilled employee ( T 9687/-)
. 2. GL - Monthly Wages of High.ly Skilled emoloyee ( ? 10655/_)

3. pM - Monthty Wages of Highly Skilled employee ( t 10655/_)
plus r0% of wage as Speciar Allowaoce as stipulated in the original LoA.

01 .01.2019.

you are requested to calculate the wage of the deployed employees accotdingly rv.e.f

Yours' fai v,

0!n!

Memo No: cED /zccl I Zdr - Z7)
Distribuuon: 

- -/

(s.P.Moitra )

Date:

1.

2.

5.

The Gcneral Manager 0r&A) / (Hlt&r\) : Corporatc : \\tsSEDCL
'l'hc Ttnzl Managcr : Kolkata Zone : \\4ISEDCL
'l'hc .'\CN|(|&A) : Distribution : \t('llSti,D(ll

4. 'I'he Regronal Managcr : 24 lrargana (N) / 24 narl
\\tsstDcr, 

\' .t t 11 rargana (s) / Bidhannagar 
/ I

5. 'l'he Divisional Managcr: BNDD -l / BNDD - ll / Ba_"^u-^. , _

n*i#*il,:#i,;* 
"i5L{*:: ;f ;il J* 

;?*;.il;;;.*;,

'l'l
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,i Grr BG06nt rrorG GlGOrntG[T Dl'rnlBurlon oo]nPn[Y UmrcD

IIJ

fiStfoIL

l'.olkata - 700003

es given under :

01 .01 .2019

Memo No; CE,D/ZCC/ lU QDI)is tribution :

Thc Gencral Managcr

0 Govetamcnl ol Ulcrl Bcngot CnlcrPrlrcl

OFFICE OF THE CH IEF ENGINEER (DISTRIBVT]ON ): DISTRIBUTION HEAD OUARTERs

crN ; u40109W820075G c113473

IVemoNo: CED/ZCC/ \\

'Io
Nt/S PACE Computer Services,

P-21, Bose Para Lane, 3d floor-Bagbazar,

,,,.'Og\04r1

GL - Monthly Wages of Highly Skilled emptoyee ( { 10655 /-)

pM - Monthly Wages of Highly Skilled employee ( ( 10655,r-)

ptus 10% of wage as Special Allowance as stipulated in the odginal LOA.

You are rcquested to calculate the wage of the deployed employees accordingly w.e.f

Yours'fai fullv,

( S. P. Moilr )"1 o

Dear Sir,

PleaserefettotheClauseNo.GTC6.2oftheabovereferredLoAwhereintherateof
the rvages of the CFO / GL / PMare to be changed as pet minimum wage published by the Labour

Deparinent of Govt. of West Bengal time to time'

In this connection, we like to inform you that the rate have been changed w.e.f 01.01.2019

L.

1

3

ehi
a

Date: e 0 r1
(l;&.,\) / (l lltctr\): Oorporatc : WIISF.DCL1.

)
3

4

5

'L'hc'/;onal Matragcr : Burclwan 7,orrc : WRS[il)(]l-
't'hc AGM(F&A) : I)isriL:utir,r: ; WIlSli,I)(il.

6

.Ihe ltcgional Managcr , o"rd*ll / ,1.":*1,, / lttbhum Rcgion: WBSEDCL
'l'he Divisional Managcr : Burdwan / llurdwan Urban / Kalr
Mcmati / Mogra / Chandannal

yilTf 1!k'i,*ili':#$i"iiKi'*.; j'^[xitHj:','i.lJ,T"y,

Sub: Enhancement of monthly minimum wages of the contractual employees for

BURDWAN Zonal Call Centet

Rlef t CED / ZCC / 2018 /LO A / 87 dated 20'01'2018



*
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TI'C'T BCNGNI 
'TOTC 

CICCTN!CITY DI'TRISUTION COMPRNY UMlTCD
(0 Govcrnmeol o, lllcrt Bcogol CnterPdrc)

OFFICE OF TH E CHIEF ENGIN EER (DIsTRIBUllON), DI'TRIBUT]ON H EAD OUARTERs

Cl N : U4o4o9WB2OO75GC113473
VIDYUT BHAWAN : BIDHANNAGAP. : KOLKATA- 91

MemoNo: CE,D/ZCC/ \
Distribution:

o",., 0*\o{rnlNlcmo No: CBD/ZCCI 1}5_

f'o
M/S Shomuk Engineering & Consultancy Senices,
5A, Palm Avenue,
Kolkata - 700017

Sub: Enhancement of monttr.ly minimum rvages of the contractual employees for
MIDNAPORE Zonal Call Ceater

Ref : CED/ZCCl20i8/LOA/89 dated 20.01.2018
Dcar Sir,

In this connection, we Iike to inform you that the rate have been changed w.e.f 01.01.2019
as givcn uuder :

CFO - Monthly Wages of Skilled employee ( t 9687 /-)

PM-

01.01.2019

plus 10% of wage as Special Allowance as stipulated in the otiginal LoA.

you are requesred to calculate the wage of the deployed employees accordingly w.e.f

Yows' fait

1.

2.

3.

(s.P.M oitra
oY r10 \

)

\- 2) Date: 0 0 r1
l. The General Manager (F&d / (HR&A): Corporate : \ItsSEDCL
2. 'llte Zonal Nlanager : Midnapore Zone : \X{BSEDCL

3. 't'he AGM(tr&A) : Distribution : VBSEDCL

4. The Regional Manager ; Purba Midnapore / paschi

Region : WBSEDCL 
.,rc / rasctuh Midnapote / Bankura / purulia

5. The Divisional Manager : 'Iamluk / Contai / H^ldr^ / |

. r*:ltlm.llH""L:.'J iH$I s^:t#'s$$I:(*Xira,*a,agpu,/

)|attDfl

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of
thc rvages of the CFO / GL / PNI are to be changed as per minimum rvage published by the Labour
Department of Govt. of West Bengal time to time.



t
J

tlBtrofl

l\lcnro No: C.|:.DU,CC/ \tLL
I\t/S i\tcga (l rrlibrrr l,)ntcrprisc pvt Limitccl.,
()6/.31-5.:\ct l(rrr r\rca- I , Ncrv 'l'orvn, Rajarhat

"^", 
oA'fozlt?

ourslS,fuu).,

,... r"l#lol 't

olkrr (x 56t:r-7 )l

Sub: E,nhancement of monttrly minimum wages of the contractual emp.loyees for
BERHAMPORE Zonal Call Center

Ref : CED/ZCC12018/LOA/88 dated 20.01.2018
l)car Sit,

Plcase refer to the Clause No. G'I'C 6.2 of the above referred LOA whete in the rate of
thc rvages .f rhc CIro / Gt- / pu are to bc changed as per minimum wage publishbd by the LabourI)eparnncnr oi Gor.t. of West Bengal rime to timf.

ls givcrr undcr :

In this connection, we rike to inform you that the rate have been changed w.e.f 01.01.2019

plus 10% of wage as Special Allowanc e as stipulated in the original LOA.

01 .0r .2019

you are requesred to calculate the wage ofthe deployed empioyees accotdingly w.e.f

1.

)
3.

f

Y

(

Nlcmo Nrr: CltD/'LCC/ l|-L t IDistributiotr
'l'hc (lcneral Manager (Ir&A) / (llli.&A) : Corporatc : WBSDDCI_
'l'ha Z.onal Managcr : llcd'ramporc Zonc : \0(BSEDCL

'l'hc A(iM(F&A) : Distribution : \VIISI,I,DCI_

1.

2.

3.

4.

5.
\vBSF.DCL

hatta / Betha

DCI.

0 \)

6

'l'hc liegional Managcr: Nadia / Malcla / Mursh.idabatl llegton:
'l'hc l)ivisiorral Managcr : Kalyani / I(rishnanagar / ,l,c

liaghunathgani / Nortlr Malda / Soutlr lvlalda Division : VllSLi,,l'hc Ir.S. ro Dircctor (l;irraucc) /l)irector (Dist.) : VllSIjDCI..

mpore ,/ Kandi /

II,C'T BCNGRT 

'TOTC 
CICGTMOIIY DI'TNIBUTION OOMPRNY UMt?CD

(0 Govornmcnl ol llrorl Boogol Cnlerpdrc)
OIJFICE OF ]HE CHIEF EN6INEER (DIs]RIEUTION): DISTRIBLTNON HEAD OUARTER5

c I N : U40109W820075GC113473
VIDYLTI SHAWAN : BIDHANNAGAR.: KOLKATA- 91

Date:



ulcrT BCncRl rTnTr clcoTntotry DrrtntBuTton comp0ny ttmITCD
, (0 Govcrnmcnl o, t[.rl lt.ngol lnl.rprlr.l

oFFrCr: oF TtlE ct- Er ENGtNt_t.t (DtSIR|flLrnoN),-D|5IREyitoN t_l EAD OUARTERS

Cl N I U4o1o9WB2OO7SGC1134Z3
I'It)\,UI 8I IAWAN . BIDI IANNACAR ] KOLKAIA- ql

_9ttoft

I\louo No: (:1,:'l)/2.(:(:/ tclt-
- li,

- 
\l S l)cc.rn Sr.lt1':rrc l.trrltctl.
"l)l.l(l()N l'()\\'l.lR". l)rcuri

- 
l'kr1 \11 : t)l l-6/.18. .\.\_lI)

--Meoo No:CED/ZCC/ la
l)l.rflt)u1i,n

scs No. 0.1,315.

. N (.\\' li)\\'n

Sub : lirrhrnccnrcrrt of nlonrhly minimum wagcs of the contractual cmployccs
for Siliguri Zonal Call Cenrcr

Ref :

plus 10% ofwage as Special Allowaace as s tipulated in the odginal LOA.

)'qu arc re<luestcd ro calculate thc vage of the deployed employees ac.cordingly $,.e.I

YoLrrs'thith tirllv,

.(s.P.M oitra )

0{ ''t

[ )a tc:

Darc: e$

4t,z

-Dcar Sir.

Pleesc rctir to the clause No. G'rC 6.2 of the above referred I-oA where in the rate of
--thc 

* eEcs rf thc CF() / GI- / pM are to be.hrng.d-". p., minimum wage published bv rhe r-abourI)cplmncnr oi Gorr. of \\.est Bengal time ," ,_!. 
- ---

v In tlus courcction, rve like to inform you thar thc rate have been changed w.e.f 01.01.2019es grr.er: undcr :

1.

)
3.

v,r1 ,rl 2ltl9

+fu*)
-'l 'l jr. (,, r,,.r.,1 \lrrtr:r1itr tl.&.\i / 0llt&,\): (..,rlr,,rutt.;\\,ltSlil)(jl.

I IIrc /',t|.l) \ltt.'['.r' \rl11,u1; /.1,11.. r \\,llSl,.l )f .1.
llrr .\(,\lrl cr \, l)r,rrrlrrrl,,r,.\\'lJSl:l x.l.

l. 'l lr. l(r.1,tr,ral \t;rrrr1,cr, l;,lri,11,r11; ,/ l)ur1,..,1rt11, ,/ l(:rrgurr;- l)r,,.,1p,,r I((l,r,,n \\'lJSl..l x l.

- 1,,,.. 
j,1; 

7",::l il: ll, :li' ;'';1,,,],1' ;:iil,i,' i jil::li 
,l|;,,1, 

l;;;, )_ Islrrnpur / \l.rl l)rrr.1,,11 . \\'lr\tll)( l.

./ ( rrrr(.111;q,11,r. / .\hIq11.1,,.,, / t)1p.1.,i,.,

lrbchar / Alarhabh
lrrar l)rrraiprrr /

I
1

llrt l'S t,,l)rr(,t,,r/l.rrr.rrrrr.1 / 1r1,,,,,, -,,,.., ,

()

\\'ltst il)( -l

liil*il";l;:,l} 
i
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)tSttotl

IIC'T BCNGTI 
'TNTC 

CICCTRIO|IY DI'TRIBUflON COtr?TNY UTlTtD
(l Gonmrerl ot lcrt lcr9ot Crterpdrct

OFFICE OF THE CHIEF ENCINEER. (DIsTRJBYNON)I-DI'TRIBYNON HEAD OUARTERS

cl N, u40109w820c75cc113l.73
VIDYUT BHAWAN : EIDHANNACAR,; KOLKATA- q

-lcmo. No. CED/SHREt COp/ [Zg Dated-

Sub: Minimum wagcs of contracnnl vorkcrs
rnd dailJ. reted worLers of the crsrphile SHRFI COP

Rct LD'l't)r SttRIil Cot)/ lq .

S*|r
Y(.)
Thc l)ivisional lrlanager,
Stngur-l Iaripal DMsion,

:tlLr.!,DLL.

Dcar Sir,

In connection with abovc, this is to inform you that present monthly minimum wages in

rcspect of contractual workers is ( 96t7l- and Daily rared workers is ( t0o5/- with effcct from lsl'*January, 
2019 vidc circular no.27/Stat/2RWr32,9.tzLCSzJLC dared- l7.ol.2llgof the Joint Labour

-u-ommissioncr, Government west Bengal, respcctively. Quantum of Bonus, p.F. contribution should

.-also be revised accordingly complying with the guidelincs as sbrcd in rhe lcner under reference above.
'Ihis is for your information and necessary acdon please.

Yours fai Ilv,

( S. P. Moitra ) ^4,r
o

I,.rno. No. CED/SHRELCOP/
Uistribtrtion:

02

tl3

v-l

to(:) "**_.qo.,l,,
'I-hc General Itlanager (HR&A) / (F&{) : \\BSEDCL.

'l'hc --\dditional General Irlanager (F&{) : Distribution : \\tsSEDCL.
'l'hc .\ddidonal Gcneral N{anager Q{R&A) : C.L.N.I. : \\BSEDCL.
-l lrc Zonal lr{anager : Burdrvan Zone : \\tsSEDCL.

5. 'l'hr llcgional Nlanager : Floogtrly Regional Office : \\tsSEDCL
o6. 'l'hc Assistant lr[anager tr&A) / (HR&A) : singut_Haripal Diwision : \ritsSEDCL
\dZ. I,.S. to thc Director @ist. ) / (HR) / Fin"n.e): \\tsSEDCL



West Bengal State Electricity Distribution
Company Limited

WTDTI

Annexure-V

of

Appendix-lll

Copies of
Rate Revision Orders for Outsourcing Contracts for

Spot Billing and Collection

Submitted to the

HON'BLE WEST BENGAL ELECTRICITY REGULATORY
COMMISSION

@



u'}rst't)tz

Memo No. CED / Spot Billing / Rate Contract /509 Date: 77'1'1-2016

Sull: LOA for implementation of spot billing in respect of Medium & Low voltage

Domestic and Commercial consumers under quarterly billinS system having connected

load below 50 KVA using android base smart phone with blue tooth printer within the

.iurisdiction of WBSEDCL.

Rcli .I.hc li..I.cnrlcr Noiicc No. CIiD/NI,|./Spol I}illing / 2016 / 04, Datetl: 25-06.2016

The Rate contract for cngagement of outsido agencies for implcmentation of spot billing in

respect of Medium & Low voltage Domestic and commercial consumers under quarterly billing

system hilving connect€d load below 50 KVA using android base smart phone with blue tooth

printer within the jurisdiction of WBSEDCL shall be as per detailed below

l. The following venclors have been eulisted for inrplementation of spot billing .job.

Conrmttnication details ol the ventlors are ftrlnishcd in Annextrrc-I'

a)

b)

c)

d)

e)

f)

c)
h)

i)

M/5 Feedback I nl-ra Plivate Linlited

M/s Pace Comptrter Se rvices

M/s Z1,gox lrfotech Pvt. Ltd

M/s BCITS Pvt. Ltd.

M/s M/S Fluent 6rid Ltd.

M/s Cosyn Lim ited

M/s Nsofl (lndia) Services Private Lintiled

M/s Enrdee Digitronix Pvt. Lttl

.M/s Tera Sol'tware L,td

Scope of work and other terms and conditions shall be as per details indicated in this order.

The LOA shall be issued by respective zones and shall be guided by different clauses as

mentioned ln the order.

ordershallbeissuedfromtherespectivcWBsEDcLzonesonlytotheenlistedvendors'

Rate (--ontract Order tbr Spot Billing l'ith Android based applications in WBSED(lL
Page I of 3'l

2

4

t4/est Bengal State Electricity Distribution Conpany Liniled
(A Qovernment of West Bengol Enterprise)

( Di st i bu I iort Hea d Quarl er s)

llil)'trt [ilttrcrn. lst fltnr. D Block BiLllrunnugur, Kolkc a-700091
Phone No.033'2359'1 905 : Fax A/o.033-2359-7956



9

10

5 order shall be issued as per the rate mentioned. This rate per year will be firm for the entire

respective year.

6. More than one vendor shall be engaged within a particular WBSEDCL zone

The cE, Distribution shall assign the customer care centre for spot billing amongst the

enlisted vendors. WBSEDCL on its own discretion , may change the assigned customer care

Center during the period of execution of contract.

The LOA ordering authority i.e. the respective Zonal Manager shall mention Division wise &

Customer Care centre wise consumer details in the order.

The Agency / vendor shallfollow all statutory obligations as per law of land

Rate for Spot Billing job: The rate for implementatlon of spot billing job as per scope of

work and terms and conditions as stipulated in details in the bid against the tender notice

no. under refere nce is enclosed in Annexure-ll. Minimum Wages Act' 1948 and Rules and

11

Regulations and amendments made there under. Minimum wages under zone -A as mentioned

under schedule of employment in the category of construction & Maintenance of roads or in

building operation issued time by time by Assistant labour Commissioner, WB Government, will

be applicable for this contract under the entire iurisdiction of WBSEDCL.

The revision of the wages in the stated category as per notification of the Labour

Commissioner, Govt of WB , shall have to be complied immediately with the effect from

the date as mentioned in such notifications. No extra payment shall be made for that.

Specification of the Android smart phone and Blue tooth printer and paper roll- Detail

specification of Android base Smart phone, blue tooth printer and paper roll is annexed

here with as Annexure-lll. The format of the back side of the bill is annexed as Annexure-

tv.

Software & Hardware:
Software: Spot Billing software shall be provided by WBSEDCL to the Agencies. Any change

of software shall be intimated to the respective unit. The Agencies shall collect latest

developed software from the respective unit within next 24 hours for spot billing.

Hardware: Hardware viz. Android base smart phone, blue tooth printer, PCs, Printers are

to be provided by the Agency as per provisions of Scope of Work. The maintenance of all

these items is Agency's responsibility. WBSEDcL shall arrange UPs / raw power, LAN

connectivity for PC, Printer etc. Necessary furniture required shall also be provided by

WBSEDCL. PC should be provided at ccc end where lease line connectivity is available for

transfer of data. Pcs must be provided with Antivirus which shall be updated by the Agency

weekly to maintain virus free environment in LAN

Scorre of Work:

1,2

1,3

14.

The scope of work consists of Meter Reading and Spot billing at the premises of the

consumers via GPRS based GPS enabled Android Smart phone and generate bills via blue

Rate Contract Order ibr Spot Billing ivith Android based applications in WBSEDCL
Page 2 of34
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is required to nominate one person for each CCC, exclusively for this work from

commencement to completion as Administrator to be stationed at each CCC, with whom

the Station Manager of the respective CCC of WBSEDCL will contact on all matters related

to this order.

14.6.2. The Agency shall deploy adequate manpower for carrying out Spot billing work as per

schedule. However, the Agency may engage manpower beyond normal working hours and

on Sundays and Holidays, if required, to complete the work as per schedule. ln that case,

prior permission from respective Supervising Officer and Controlling Officer shall have to

be taken.

14.6.3. WBSEDCL has the right to instruct the Agency to change it's worker in case the

workmanship conduct or speed of the work is not satisfactory. The Agency shall comply

the instruction within 30 (thirty) days from the date of receipt of such instruction from the

Controlling Officer.

14.6.4. The Agency shall issue photo identity cards to entire workforce indicating particulars of the

meter reader. A copy of identity card should be given to the controlling officer (Divisional

Manager). The personnel engaged by the Agency for reading shall be authorized by the

respective Supervising Officer.

14.6.5. The Agency shall report to the respective Supervising Officer and Controlling Officer for any

Administrative Problem during execution of the job. Any job related to application

software modification shall be taken care of by the respective Zone. The respective Zonal

Manager shall contact the lT&C Cell for early modification of the same. The progress of

work shall be reviewed by the Controlling Officer in the monthly meeting.

15. Bifurcation of CCC: lf it is found that any CCC has been bifurcated resulting into formation

of two cCCs instead of the existing one during the validity period of rate contract order,

then both the CCC5 formed after bifurcation shall come under purview of spot billing

work scope. ln that case no separate order shall be issued.

16. Valid ity of Contract:
The validity period of the rate contract contract shall be 3 (three) years from 0l-01-

2017(from billing cycle January 2017) i.e. upto 3l-12-2019. Year wise rate per Consumer

shall remain firm during the respective entire year. WBSEDCL may consider extension of

contract for duration of one year each for a maximum period of two years at par with rate

applicable for third year and same terms and conditions subject to satisfactory

performance. Performance of the work will be assessed every six months as per Graded

Scale of Performance Assessment as per prescribed format.

Rate Contract Order for SpoI Billing with Android based applications in WBSEDCL
Page 7 of34

17. Price Details:

17.l. Since the total contract price depends on no. of consumers which is variable, an estimated

total contract price shall be arrived at considering the estimated no. of billed consumers

as per rate details in Annexure-tl excluding service tax. Actual contract price will depend
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'€NGRI. 
STRT€ (T€CT*'(ITV DISTRIOUIIOft CO,U'PRNV LI'IIIITGT)1A (:t.-t\. i: Jt\ \.ii- \-i- Oi: \\'[S-i SE\,,(,.\t L)i.fr:-ltpRiSEr

*Bttfru

Meno Nor CEo/SfiEJ/979

To

M/s, SAHAJ e-V te8e Ltmtred
Mirania.Garden

Plot no-41 108A, Tqpsta Road (East),
(olkata-70m46.

OlstribiJtion Head eqartex_

,,,,,,"J'"'#il;,:::,fuilf ll.J#:',1:i_,",,':-"1.r,,

Date a?/to/t1

Page 1 of5

sub: online co'€c'on arrangement of EnerSy g* ar different rocations of wB l,nder the ru.isdrction of wSsEDcI.Ref 1. Tender Noti.c No; CED/N|T/546 OT 30.05.2014.
Ref 2. Pre.Std dtscussron.with $re int.n.ln, ..-r^.: .-,, ^- ^ -
Ref3, coniSendum issuao ,,ou ," 'nt"n',nt 

,"ndors herdon 09.06i2014.

oearsiE rtemo no cto/NlT/s8s DT 11,06.2014.

With reference to above, WBSEDCI ts plea
satient reature or the scop;ffi;;::J"1j::'"^::j::.:l * 

'" 
t"cope or wo.k with rere..nce to above sr. No. 1 to 3. rhe

7. SCOPE.OFWORX:

L.2

1.3

1.4

1.6

1.7

L8

1.9

1.10

Vendor wi,lsetup online aash colle(tio
vendor wi provide ,n. **,* ,"i"ilt""ter 

(occci at different areas under theiurisdlctioo ofwBsEDCL.

;:n::l;',::,ri#,il"yfli"'#i1",:,1JlJrl,"':1H,ifl?"yrr'tr"ouer'outwe'iii'nsarrn
vendor sha,l have ro d"p,or..noo*"fld 

to'l"ttio,, i"tit" ;'lpp"-no.i'0",",i1""' 
on behaf of wBsEDcL Thp

lhu 
"onrrn.", 

*irlu"-;r:ilfi;-,il . *erarc cash .ofle.tion cenrer.

;l:**{lm,;fi *L"t*:.*'}T:ii#$ffiJ#:*.,t"i,.T jJl::in:ffi ix#
Vendor shall arraoge a rultable netsot
usins web service o-r w"*L;;;;,'j,#li:?:XJ:i[T,i,ilJfiH:,^ddth et each oecfto a.cess data
Payment details aSainst each receilt shall be ,0,*0", ** ,""ril[iieocL 0"," U.." ,ring web servi(e of

l:::T:*,r:.T::L: payment data shatr be sent at rhe end of rhe dav fo, frner rrequlrement of WBSEoCI. Bre saY ror rlnel reaonciliaton of records aa per
Vendors shall also sedd dallv reoort_ wformat. _._.., -cekly reports and monthly r€ports to WBSEOCL a5 pe, mutlally ag/.eed
The collec(ed amount u,lll be remitkd
,"rrure ro deposir cash in specinea time 

't-o-Y^ 

sEDtL bank account wlthin 24 Hours by the vendor rn case of
oata ana statement ,;;;;;;;;':t"rt| 

rvirl bs irnp65g6 65 ,er I'D clEuse. (clause 1s)

;:,ff?:n,#TllT;:*t;"}il"T".",,?iJ,::,:,Ie_',,:,,.1:,:ftrxf:"J;l:t.,"".:::H["_h,",H
Thc .erection of sire of oaaa 4ii'0".,i" Y[ 

be imposed as per LD clause 15,

vendor wir ,r"r;- r;r;;;' ;X,i"j.oio-11-t'*:", "treed 
places bv both rhe vendors and wBsEDc'

platlorm to run the so*;;;;;.,', *fi?"::mmuhicatio4 
peripherals, coosumabtes 

"", ,niJ ,, ,i" i",
Vendor willdevelop sottware as pel. reou.
vendor wirr maintain a";;;;;il"."J]"ent or w,sEoct.

ve.dor at thek;";;;T;.J"',;ll".1lf"o.;on*t"ontlteaspe;require'lemtimerorrmebasi,.
paymenrs made by cus,o-"r, n, o"r r*#ly alt cbosrrmablet printing slatlonarl
v"nao.*,rrr,","toi.-"'in-;;;;;;,:;:.H:::H.fij:fljlTffiTl1l,:-y,fitr,l:] rcceietsrort]'e

1.1:

1.14
t.t5

1.1q

I

I

I

1

I

I
I



7.17

i:"5:1#l,F!1g:fi!i,1h[ffilll;j1ji:":"ffiJil.",rotecrthemrromsun,R,inetcandshar,Vendor wil,be.llowed m udlite the OCC(

l**:;i*-;l*jiiili,ry-,ffi #ll*fu *t*[*in;,HnTxl jr:r:
*,,,0.i""i*,,,,iii;.."_,1;,l.,iilifl;liT#:,ill,i::,ii:i;ti,:rumm*1"",i;iililll;
The vendor, after collecdng payment. ha!
varrd transactron on te-rra;;ffiil r;;:1 ,'#flT ;:il:1T,;:.?J:,.nd 

*",v .on,,,,", 
"s 

a p,oor or a

1.18

r.19

2. CONTRACI PERIOD:

1.20

2.3

Th_e_.ontract shall remain valU tor a period of three years from 01.11.2014.WBSEDCL if desires, can renew the conr
aise.ring performa(. of thi vendorr, 

tract up to two years afte. exptry of the inlttal rontract perlod duly
WSSEOCL may terminate the contaact ea.ll
in Tehinalron Cl.use 1r. 

,ar also, prior to expiry of cohtract perlo4 with prior notl.ea, specifled

3. FAIE:

Vendorwitl be pald on per ansacdoll basisr

3.4 Transac(ion meao: t,e nrrmber of money rerelpt issuedby OCCC5 for collection ofetectrft ener8y bill. tf mo rethan one mooth billoF a sjngle.ofl sumer be pald at one time to isslJe o;e money re(eipt that shall form onetransaction only.
AII above charSes ls inclusive of allexpendture ro be borne by vendor excep! Service Ta)c3.5 . rhe enharcemcnt of rates,or ?d & 3d r"",;u-,;;;;;;;';:r-o"Jrlu,,u.aor 

r"aormaice o, previous year.TAXES, OUIES AND O,HER I.EVIES:
4'1 The vendor sha, be sorery rerponlibrc forthe raxeith.r mav be revied orany of his emptoyees anjstLl, nota rreemproyer indemnlfied and h..-,1-tll.":noott 

,ur-ns or on eaminB of
made asalnsr rhe emptoyer. The wBsEDci ,;;,j ;;;il";r";il'#ress againsr anv cltrlns thet mav hp
tncome Tax A(t, for th;.o;tractor or hjs personnel. blllty whatsoev.r regBrding taxes uader

"' ft'r"rf"1l"ii":^"*':;'"Tj,;l :::.i::::,"nJJui,". .,.uo,,n, se.iie t"x. service ia{es 5har be perebre bv
an.r procedure. 

I contracted rate on lubmlsslon of documenta.y eviden.u, 
", 

p", 
"ppil;;;;;;

SIATUTOhY OBLIGATIO i
5 1 rt sha' be ensured by the vendor for comprances of various sratuton
- _ apprcabre to rhe ..pioy"., oi ontin" cash c.o[ection cenr€r e*"r", oir#,,liilll] 

under various raboui raws

. s.2 Vendor has to abide by a necessary nrf" of w"r, e""g.i1i.ii.i,' 
applkable and time bytim;amended by w8ERc. i Rcgulatory commission (wBERe) as

TE&MS OF PAYMENTT

5

6

6.1

5.2

Paymcnts, shall be made on a monlhlvo"i"ir,or,,.,,io,,r",;",;il;,':ilJ,,'fl':;:*:il:::::::i:l or the invo,ce in rrip,icate wrth break up

*",ffllif#""". ;illijl?Ji';3'r.L';:rg** "" 
i"- ,.*'inons per onrne ca'h co,ecrion cenre, per

rt" s..." ri i*gi;,;il:."#;Hl1nc' counteFsisned bv the controllins officet of wBsEocL
the 2nd blt onwards 

---"'- "''"6 w'ih the lst billand the proof of servlce iax paid by tle venilr along wtth

Page 2 of s

3.1 Y€ar1

Tax.7Rs. a49+ icabpd le Seavice
R s_ 8. 1.4+ blcppli.a ceServiYear

Ta.9Rs .06+a cabppli le Service
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WBSEDCT,

lyest Bengat,S,tate ttectr.tcity Dlr-j'^f-butinn Comjany t imited.
_{A Government of Wisr Bengol Enrerprise) 

-.'-"J -tttl...t
Oi.tribuf ion Heod euqrters, VidyutShowqn

-. ctN: u40l ogwB2ooTscci t3473
Elock: DJ, Se.tor: lt, Eidhonnogor, Kolkate_ ZOOO9I

Memo No: CED/SRE) l97gl2qq lpy1n. Of LOAlTaS Dare: t?/ro/2ar7
To

M/S Sahaj E-Viltage Ltd
Mirania Galden

I':: *o or, roB/r, ToPsia Road (East)
Kolkata- 7ooo46

Sub: Extcnsion of Conract a: 
:I],1". co.lle.criou arrangemenr of energy bill atdifferent locations of WB under tne iurisdirtion of WBSEDCL.

Ref: iLOA N-o: CED/SIUliqz8, dnred_ 29.ro.2or4
,o,r,,iil"r",';"1r.,." no : cED/N11'/546, dated- 30.05.2014 of thc chiet Engineer,

The Competent autrroriry of wllsEDCL has accorded i." approvar towards extension ofthe existing conu?ct fbr online 
.collcction .rronr",n"n,.Jr".n.r.gy bill at differentlocations of, wB unicr Lhe iurisdiction of ;;;;;;;; terms of LoA noCED/SRE|/978, datcd_ z9.ro.zor4 for a turther p".,"j;;; ylu, *... r or_r,_ro,7 ,o

iil:"T;?r; 
per rhe cxistine rare & ternrs 

"ri."ri,i"rr'"rrr.,tpuiut"a in the above

Dear Sir,

Yours faithfully,

,y
S.Mukhopadhyay)

Chief F)nginecr (liis rributio-q)

(



UTSfIf,L

'West kngol fia|: fl.ctrictty l>ittt'ibtttior Contpay Lonitcd
Ia6rr jl.r!-tJ l-.-r]

Affdcr ttrd Or*r, Vld'.la ffr..
llot& Dl, trOc f,llrr4r,Iltf,d-rdllttl

clt lrrarotufipltocl M,!
Memo No: CED/ SlEl/97tl2{n8/E n. of LOl,i ! t t Dere:3rlrolaot8

To
M/S Sth.i E-VilL6c l.d..
M.ieoir Gldtn, Pla lto.43
UrA/f, Topri. &r.d (F4rr,
Xoltatr-}Ima6

Sub: [,rtersion of cortlrart for online collection arrangcnlent of energy brll at
dillcrenr kxation of WB undcr the iurisdkrion of WBSEDCI.
Ref: i. l.()A m. CED/ SIEI/978, drrcd: 29.ro.Xrra of thc Cbcf tryincr (Difihrtloot

ii.Tod"r rEttr no. CED/N]T/5a5, d.rrd: :x,.Oi.2ola of rh" CE (Disrrihrrin)
iii.Pr6,ro6 

"taerEirn 
kro rrurr rp. CEDI SAEUglAlzOlS/€nn. of LOA/7ES.

daaed: 17.lO 2017

l)ear Sir,

Tlrc cornFtarl aurhaity of WBSf,DCL ha rccdcd itr .pp,r.rr.l torands

errensioo of the crirring conthcr for qrlioc coXcctim lrrrtlerrr. of arcryy bill .r
difrercrr kxetioo of 1fl8 undcr thc hrriditrin of W0$€DCL in a.rrE of LOA m. CED/

S*El/978, d.r(d: 29. to.xna ftr r furthcr Friod of frc m hs u-".f ol.ll-2olE to
31.(B 2m9 a F ttc 

"rLaint 
r.tc .lrd t6[B f cd!&in, - ,aipuLtd itr rhc .boE

n*rrt{ 10rl..

Yrrurs faithful\.

il
tS. Muldropedrr;L.ey I

Chicf Encirrc r ( Dirtributidt I

d.rp



Memo }{o. CED/K]OSK/ 1S0

To,
M/S WELKIN TELEC0M INFRA Pvt Ltd
7611, Golaghata Road, 2"d Floor, VIp Road
Near YIP Towrs, Kolkata- 700048

Ref:

Dear Sirs,

Date: 31 - 10 -2074

sub: Letter.of Awarci (L0A) for day-to-day operation and maintenance of 150
no. ofAutomated Collection Kiosk at iS0 different locauons uiaa, tf,"
iurisd jcrion of WBSEDCL.

ln pursuance of Ute_above refet-ences, West Bengal State Electricity Distribution ComDanv

iix;iill?ixl,L,t"Jijxii"*:::.:i*;,..d*v;;;ir,.;;;;:;;;;";;;;;;;'.,#k;;;:s;;:';'f
1.0 Scope of Workl

1.1 Operatlon & Maintenance of laO Nos. of ATp KIOSK machines

1 1 1 M/S WELKIN will have to.operate & maintain alr the machines includirg soft ware & hard_wares .nsite in a' the existing locations during the entire ro,rirr.t p".iod ,nd KIosK machineswilr be operated on onrine mode. specirica"tio; ;i;;;;; and software is annexed asannexure-1

i EOI Notice: wBSEDCL/Disr/Eol/401 , Dated,_ 2L.0+.2014
rr. render notice no: CED/N]T/545, qatcd- 30.05.2014
rr. M/S WELKTN offer dared- 16.06.2014
,v. LOI vide no CED/KI0SK/1074, dated_ 18.10.2014

M/S WELLN sha, take arr remedial measures to.upkeep thc corection kiosk as per the scheduredoperation times lncluding replacement ofspare paits at'the, orr'."rt. ffr" p"rts replaced will benew or equivarent in performance of ne., pirtr. in ."ra or aapr"a"^"nt of defective parts, removedparb thereoffrom the system wrlt be the properry rfprlS wfiiiii. -""

1.1.3 Th€ M/5 WELKIN wi have to customize the software withi[ 10 days after Betting writteninstruction trom the ordering authority regarding any changes or modificatisns to be incorporatedin the software. The reyised software would be instal)ed by the M/S WELKIN onsite, at no extracost. Source code of software to 5e provided to WBSEDCL in CD and this wiu be property ofWBSEDCL. On business requifement of WBSEDCL, M/S WELKIN have to deyelo p new softwarerelated to I(IOSK wirh in specitic deadline of o rdering authority. towever prior to installation ofthe same software, t}te vendor shall get d)e changes /modificatio ns/new developmentre certified by the ordering authority tor its compieteness and
CED

jncorporated in th€ softwa

N Page 1

v/Dsf.w!"

West Eengal 
_State Elecfricity Drstribution Company Limited

(4 Governnent of West Bengal €nt rpiAi)
- . (Disfibution Head. euarters)

Bidyut Bhau_an. tst Floor, 'D,Btock, Bihonragir, Kolkata_7ll}gtphoae No.0g3-2359-1905; Fax No.0$)i3Sb-t9S6 
' "---'



9.1.

9.2.
9.3.

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11

9.t2

8.9 M/S WELKIN will have tO issue receipt to each & every consumer, after collection of payment as a

proof of a valid transaction.

8.10 M/S WELKIN would have to arrange a vlsible disPlay along with each & every kiosk to guide the

consumers during the non-functioning period ofthe same due to defect or any other reason.

8.11 Decision of WBSEDCL on all matters shall be final &binding on M/s WELKIN'

8.12 Necessary Raw & UPS power and LAN connectivity will be provided by wBsEDcL ftee of cosl

9,0 Satutory Obliga6ons:
Statuiory ;liSations as per law of the land are to be complied with P F ' ESI'- Employee s

compensahon, Bonur, Mini.rm -ages, for the customer supPort Personnel (CSP) as Published by Joint

Labour commissioner, Gort. ofwesfBengal etc.areto bepaidto the csP involved in kiosk oPeration

".ti",ay.l" 
,"" SSr areas the M/S WELKI-N has to arrange for Medical.Benefit to the EmPloyees engaged by

,t 
"^ 

ii o. 
"r."ng" 

for mediclaim policy / appropriate insurarce -policy 
for the benefit of the employees

."g"g.d UV ti,",i fro:rl any of lnsurance tompany controlled by Insurance Regulatory Develolment

ar?f,iriiy. ifr. .,"ge revision which comes undei revisions twice in a year and that has to be complied by

ii"u7s ilrixrN ifrmediately after such revisions made by the Labour commission, covl of west Bengal.

'Statutory obliSations as per law ofthe land'shall mean the provisions of following

Acts incl;ding the latest amendments and / or replacement, ifanyr 
-

et"iui.ityaai. ZOO3 and Rules & Regulations and amendments made there under'

ih" tnduini"l Dltpute Ac! 1947 anJ rules & Regulations and amendmenG made

there under,
Contract Labour lnegulation and Abolition) Act 1970 and rules & Regulations and

amendments made there under and other Labour Laws applicable'

EPF & Miscellaneous Provisions (MP) Act 1952 and Rules & Regulations and

amendments made there under.
Emptoyees' Compellsation Act'1923 and Rules and Regulations and amendments

made t}lere under.
Clila LaUour protribition & Regulation Acd1956 and Rules & Regulations and

amendments made there under.
Minimum Wages Act'1948 and Rules and Regulations and amendments made

there under.
Payrnent of Bonus Act'1955 and Rules and ReBulations arid amendments mad€

there under.
Employees' State Insurance Act'1948 and Rules and Regulations and amendments

made there under.
e"y*.nt ofWagut ect'1936 and Rules and Re8uladons and amendments made

there under.
i,i7i- wsixhl have to abide by all necessary Rule of west Bengal Electricity Regulatory

Commisslon[WBERC) as applicable and time by dme amended by WBERC'

10.o Contract Period:
io.r The contract shall remain valid for a period of three years from the date of commercial operation

w.e.f 01.L1.2014

L0.2WBSEDCL,ifdesires,canrenewthecontractuptotwoyearsafterexPiryoftheinitialcontract
period duly assessing performancc ofthe M/S WELKIN'

l0.3wBsEDcLmayterminatethecontractearlieralso,priortoexpiryofcontractPerio4ivithone(l)
,nonft', ,otice, iftnc performance ofthe M/S WELKTN is not found to be satisfactory'

11.0 Price:

The cost Per transaction is Siven in 'Price Schedule' (Annexure -2) attached with this LOA'

| ': i:::iro6eJcED 
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Annexure 2:
Pxrcelcldule

I A sum of Rs 10000/' will be provided as fixed cost to the vendor per KlosK/month subie* to
minimum 5000 transaction. And in case ofless transaction, fixed cost witl be reduced proportionately.
No extra fixed cost will be provided over 5000 transaction.

2 Rate per transaction is Rs 6.90 excludlflg SeMce tax.
3 Rate per Consumer shall remain firm during the tirst year and upto 10% hike wlll be allow€d on fixed

cost and on rate per transaction in each year for period ofcontract on satisfactory performance.

Taxes, Dutles and other levbs:
1 The biddeJ shall be solely responsible for tle taxes that may be levied on the yendo/s persons or on

earning of any of bis employees and. shall hold the employer indemnified and harmless agalnst any
claims that may be made against the employer. The wBsEDcL sball not take any responsibility
whatsoever regarding taxes under lncome Tax Act, for the contractor or hls persontrel,

2 Price shall include all the taxes & duues excepting service tax. service taxes shall be payable by
wBsEDcL over & above the contracted rate on submission ofdocumdntary evidence, as pei appltcabli
rules & procedure.

+
( P. tc DE)

CE: Distrib!tion
WBSEDCL

West Bengal Stote Electricity Distribution Conpony Linited
(A fuvernnent of West Bengol Enterprise)

(Dbtnbutio n Head euarter s)
Bidyut Bhava n, l st Floor,' D' E lock Bidhonnugar, Kolkata-7 0009 1

Phona No.033-2359-1905 : Fax No.O3?-2J5€-7Sf6

CED

N
Page 16



I
WBSEOCL

1,+'ast BetgaI State abdr(ity Disif i6vtion Company Limited.'
(A Governmenr ot Wesl Bengol Enterprise)

Distribulion Hesd Auorlerr, VidyulBhowon
CIN: U4o l09W82OO7SGCl I3473

8!ock: DJ, Sccior: ll. Eidhqnnosor, Kolkolo- 7OO09l

i\4crro No: Ciil)i l(li.):)l(r:ro,-,i:r',,i1-rrrr Oi l.(fA.,78? l),rtc: tC iblaoq

-[tr

!liSWLt,l(lN i'tlccortt IItlrn I'j\'t l,t(l

76,/r, Coldgh.rt. Ro:rtl , :nti Floor, VIP Road

Neal VlP'Iorr ls, lioll<ata' 7ooo.18

Sub: [xtension oi:C<rtrtt'act foi di]]-lo'daY operation afid maintcnalrce of I5o no.

r,I Autorrratc<l Collcction l(iosl<s aL ,5o diffcrerrt locatiorrs undcr the jurisdiction
OF WBSIiDCL.

Itel: i.LOA No; CID/KIOSI(irio, d tci-1.1rl.r.or.1

ii. lendui noticr |lo : i-iil)7'Nii/545. ciatc(i- 30.U5.2()14 of thc Chicl Engincer,

Distt iburior:

Dear Sir',

'l hc (or-.rpcrcnr Jr!:ili,:rt)',ri \\'llStrL)(ll- has acco:rlcd irs approval towar(is cxtension of

the e\ii^lrntl c()rllt,lcl ilri rlir; ttr r:.r,r u1l':tliron anc :'l),lill!cll.lrlcc ol_l5(, no. ofAutcnlltcd
Cc,liciii,,rrr i(iosli.;rt r5,r rltl',:: ::tr loc;:ltorts trt:iicr llrc ill:isdi.rioll ol WlJSIDCL in

Lclir'.s ol-LOl\ :1o Cl:i)/Ki(lS;l(lrjr', ri'rttrL ;L to;-t.'i4 ioI a [Lrithcr pcriod of r''rle ycar

r,,.r'.i or-rr-:<.rr.r tr) jl !o.-:otSt ,)('l illca'\i itilt :aiia & icr'nls atrd cordiliotrs 'rs
.itil,ul.ll(L L:: :l:,: .'l r.' ' '. I{ '., (: I i., \

Your.s fait hftr ll ).

lrol' '

(S. illu khop;rdhYa v)
CIir: l !'.rte!ncc!: (Distri htr ti ()r r )



II/BSEDCI.

Menr() No. (:ED/KIOSK/WLIl.KlN/ l C \'- Da te: 2bln l2olt

I'o.

M/S WELKIN Teleconr lnfra Pvt. Ltd.,

?6l1^,Gola Ghata road, 2n'r Floor,

VIP Road, near VIP Towers,
Kolkata- 7oo 048

Sub: Letter Of Award (LOA) Setting up of Any Time Payment (ATP) touch screen

Kiosks on Build, own, Operate & Maintain (BOOM) basis at various 210 nos'

locations of WBSEDCL in wcst Bengal for a period of (6) six years"

Rcf: r. E- tenrlet notice WRSIiD(il./t:ED/NlT/KI0SK/20l8-I9/01' dated-19 06 2018

Dcar Sir(s),

Irr Prrrsuarrce of the ahovc r('l(,rrt1(cs, \{est Bengal st.rte Electricity Distribution

(.onll)any Lttl. is ple.rsctl lr) l)l.rc(' tl)is [.etter of A',v:trtl t-rtt yoLt Ibr the above mentiol]ed

suhJ(,ct work as pcr'ScoPt, oI Work' .rnri '[crnrs & contlitions tlcscrillcd hereunder.

GENERAL DESCRIPTI0N:'

west llungal stilte I:le.tricitv I)i\tril)uLion co Lt(i. llcloillilttcr ro bc re[erretl ttt lts

wllsED(:1. invites oflcfs lforrl fonrpetellt agrncics l(]r clrtering into thc lvoIk of "scttints

up ol ;rny tit't]c payrtttnt (iII'l') toLrch screetr kiosks on llrrild, owll, opcrate & maintain

(BOOM j b:rsis at vilriorrs 2l{} loc.rtiorrs at a (iistarrt plirce frotrr of WBSEDCL office

pfcnlises ;refoss the st.)te ol vvcst Ltt,ngal for a poriotl o[ 6(six) years" to lacilitatc its

consttlllcr to (leposil tlteiI ettctgr"T rl( )ll -('llc l'gy llills ot rrtllr't olltst'ltr(lillg chlttgts trtt tltt'

210 cxclusive cet)tct.\ .lcl.oss tlt(, \tiitc ltt thcif n(.Jfi)v lor';rliott, stl as to il'llPfove

corlsllnter satisiacti{)n & c.tslr llrrtrs. l he agetrcy sliali dr:ploy the rcquisitc infrastructures

(:Fll )

West Bengol Stote ElectricitY Distribution Conpny Linited
(A 1overnment of West Bengol Enterprise)

(Distibutiott llead Quarters)
llitlttrt llh.n'trrt. lrt ll,rn"'t) tJlt't'k' DiLlhtttrttullttt" klkata':(10091

Phone No 033-2359-1905 Far No' 033'2359-7956

P:tgc I



2.19. WBSEIICL shall roscrvc thc right to discontinue collection on getting information

of mal-function or fraudulent rctivity in any Kiosk.

3. Time Schedule:

The basic consideration and the essencc of thc Contract shall bc strict adherence to the

tinrc schedr.rlc as spccified in timc schedule appcnded helow.

4. lnstallation Schedule:

All the KIOSK must he installcd at respo.tive locations, commissioned and started its

commcrcial operatron in c()nsultation with the rcpresentatives ofWBSEDCL at respective

site (as to be provided hy WtsSliDCt.) as per schedule appended bclow:

[-irst 50 nunthr'rs ol A l l' KIOSK

Rest oi !60 nunrbcrs rrl A'l't) KIOSK

With rn I tlo da),s lrom thc date of placcment

()l LOA rrr hand over ol site which cver will

be later.

Within 210 drys from the date of placement

of l,OA or hand over of site which ever will

be later.

5. Total Contract Period:

Period ol contract shall be 6 (Six) years fronr the date of placement of LOA

['crlbrnrancc ol []te rr,ttrk tvill he.tsst'ssecl cver]' yeJr.

6. Statutory Ohligations:

Statutorv obligatirrns as per lar,r, of the lirnd are to ht complied. M/S WELKIN shall submit

necessary PF registr:rtion no. and ljSl regtstration to thc ordering authority.

a) Contract l.abour (Regulation and Abolition) Act 1970 and rules& Regulations

antl .rmendnrents ola{l(' there und.r and other I.abour Laws applicable.

b) IiPl. & lvlrscc.llancous Provisions (MP) Act l9l-r2 and Rules & Rcgulations and

"'"":"':"t''l]1,', t"'''"'"':"1' - ,, ", 
,,,, ,,,,,,=.,.=,
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12. Ownershin of ATP KIOSK:

M/sWELKlNwillbcthcor,r,nerofallthe2l0ATPKlosKfortheentireContractperiodand

theM/SWELKIN,atlrisowncostshalldismantle&takebackinhispossessionalltheATP

KIOSKs installed in the designatcd locations of WBStiDCL' with due permission of

WIISDI)C1,, aftcr cxpiry of thc contract period /tel'mination of the contract'

1ll. Price Sched u le:

Price will be given exclusively on per transaction only, year wise price schedule is given

hcrcttnder
I I'articulars Rate (in INR)T-

Sl. No loh Description

1.

'2

l{.rtL' peI tl,ltlsJ( tlon

.l sl Yeitr Rs 10.20

2nd Ycar Rs 10.00

.llrl Yca r Rs I 0.00

4rh Yea I l{s 10.00

5th Yea r Its 10.00

(rth Year Rs 9.2 0

I

5

{).

N:B- Year wise ratc per transactioll as mentioned in the price schedule shall remain

firnr during the entire year. (]S'l'will be extra as applicable'

14. Taxes. Duties and other levies:

MIS WELKIN shalt be solely responsible lbr the taxes that may be levied on the

M /S WELKIN's persons or o r) earn ing o[ a ny of h is employees and shall hold the employer

inclemnified and harnrless against any claims that may be made against the employer' The

WBSEDCL shall not tal<e any responsibility, whatsoever, regarding taxes under lncome

Tax Act, lor the service provider or his pcrsonncl.

Pflce shall inclurlt all rhe rrxes & (lutics oxccptirrg cST. cs'l shall he payable by wBSEDCL

over & above the contritcte(l rate On Sllbmissiott of docttmentary evidence, as per

applicable rules & proccd u rc.

15,6UARANTEE:

'lhe entire system/ sofrware's shoukl be guarantee(l for satisfactoly operation and good

workrnanshilt at lcast fbr a pcliotl ol (r(Six) year ft'om thc date of final installation/

(:t.;t) Page 27
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5ti

g) Any actlon ol tCrlrlrniltioll sh,tllbc precctictl hy lourteen ( l4) days'notice in

writinB to M/S WEt.KIN.

h. Locations:,l.ist ol loc;ltions r)l KlOSK is t'nclosed as annexure- l'

WBSEDCL personnel:

Site-ln-Charge: I)ivisional Managcr oIthe rcspcctive l)ivision'

Controlling Officer: Region.rl Manager ol tlre respcclive Region, WBSEDCL'

Nodal officer: Adtil. (ihiel l'ingrnecr, l l' Cell, WBSEI)Cl'

Paying Authority: Mrttt.lgcr /Asststilnl [4i)nlgt.r (li&A) ol conccrncd Rcgion'

Verifying offi('er (stirLutr)r-\' contpliance): Nlan rgcr/ nssistant Manager(HR&A) of

concernecl Re gtlr tt

l.

ii.

iii.

iv.

59. 'l'he abovr' ntentlon('(l ;rrt tl)1. silenl lcalrlrrs Ol tllc Conlract. AnythinB not Covered

hcre will be guidttl lly tltt cl;tusts incorllttratetl in the NIT !'ide notice no WBSEDCL/

C[D/ NIT/ KIOSK/ 20r8-19/ 01, dated-19.06.2018'

\ .,,;

( S. MukhoPadhYaY)

Chief Engineer (Distribution)
WBSEDCL

CIL)
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